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Communications and corporate affairs

As a communications and corporate affairs manager, you'll manage the reputation of your NHS organisation 
by communicating with a variety of people including the media, MPs and the general public.

As a manager in communications and corporate affairs, you’ll take a leading role in how your organisation 
interacts with its community and how it communicates with patients, staff and other interested groups, such 
as the media and local politicians.

Each NHS organisation will have a communications lead to ensure that the organisation communicates 
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effectively with its local community. Larger organisations may have a team of communications 
professionals.

NHS organisations have different structures and communications teams are often departments in their own 
right, with a communications director on the board. In other organisations communications may sit alongside 
other functions such as patient and public involvement, or within the corporate affairs department.

All communicators have a role in making information about their organisation accessible to 
patients, staff and the public.

Working life

All communicators have a role in making information about their organisation accessible to patients, staff 
and the public, helping ensure that the service is accountable, and engaging these groups in the reforms that 
are taking place in the NHS and social care.

Management roles in communications and corporate affairs will vary, depending upon the trust/employer. 
Roles and responsibilities will also differ depending on seniority, and whether you work alone or within a 
team of other communications professionals.

Specific responsibilities could include:

managing the reputation of the organisation
developing, implementing and evaluating communications strategies
ensuring effective two-way internal communications
taking the lead on media handling, proactively placing good news stories, dealing with enquiries and 
producing media releases
developing links with stakeholders such as local councils and MPs
leading public relations, including customer services
playing a key role in issue management and planning
taking editorial responsibility for the organisation's website, and other corporate communications 
tools, such as social media
ensuring that other health organisations are kept fully briefed on developments, plans and any 
incidents in their organisation
commissioning printing/advertising/surveys
producing high quality patient information
managing the NHS corporate identity and taking local responsibility for the NHS brand
assisting in engaging patients and local communities with developments in their health services
advising senior colleagues on strategic communications and related issues
engaging in health promotion campaigns.

Want to learn more?

Find out more about the entry requirements, skills and interests required to enter a career in 
communications and corporate affairs management [1]
Find out more about the training you’ll receive for a career in communications and corporate affairs 
management [2]
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Pay and 
conditions 

Most jobs in the NHS are covered by the Agenda for Change (AfC) [3] pay scales. This pay system 
covers all staff except doctors, dentists and the most senior managers.

Your career in communications and corporate affairs in the NHS could start at bands 3 or 4 working as 
an assistant or officer. For roles in management, you’d typically start at Agenda for Change [4] Band 6 
or 7, with the most senior roles rising to Band 9 for example.

Staff in the NHS will usually work a standard 37.5 hours per week. They may work a shift pattern.

Terms and conditions of service can vary for employers outside the NHS.

Where the role 
can lead 

With further training and/or experience, you may be able to develop your career further and apply for 
more senior managerial roles. Progression for those with ability is typically via operational 
management in a large hospital.

Relocation for promotion is common.  More diverse routes in communications and corporate affairs 
management are now opening up, for example, jointly-funded posts between health and local 
authorities.

Job market and 
vacancies 

Job market

NHS communicators work across all NHS organisations including NHS acute trusts, NHS ambulance 
trusts, NHS mental health trusts, clinical commissioning groups, commissioning support units and 
special health authorities. As health and social care services increasingly work together, some 
communications roles are developing to work across both NHS organisations and local authorities.

Finding and applying for jobs

When you’re looking for managerial jobs or apprenticeship vacancies, there are a number of sources 
you can use, depending on the type of and level of work you’re seeking. Most vacancies in 
organisations delivering NHS healthcare can be found on the NHS Jobs website [5]. Some of the 
current vacancies in the NHS can be found below
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Corporate Affairs Officer

Rainham, RM13 8GQ

Salary:
£28407.00 to £34581.00

Type:
Permanent

Employer:
NELFT North East London Foundation Trust

Apply now on NHS Jobs for Corporate Affairs Officer job (opens in a new window) [6]

Communications & Marketing Officer

SCARBOROUGH, YO12 5RE

Salary:
£25000.00

Type:
Permanent

Employer:
Saint Catherine’s Hospice

Apply now on NHS Jobs for Communications & Marketing Officer job (opens in a new 
window) [7]

Communications and Marketing Officer

Birmingham, B24 0DF
Birmingham, B29 7DA

Salary:
£29158.00 to £34042.00

Type:
Permanent

Employer:
Birmingham Hospice

Apply now on NHS Jobs for Communications and Marketing Officer job (opens in a new 
window) [8]
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DEPUTY DIRECTOR OF COMMUNICATIONS, MARKETING AND 
ENGAGEMENT

Otterbourne / Bicester, OX26 6HR

Salary:
£70417.00 to £81138.00

Type:
Permanent

Employer:
South Central Ambulance Service NHS Foundation Trust

Apply now on NHS Jobs for DEPUTY DIRECTOR OF COMMUNICATIONS, MARKETING 
AND ENGAGEMENT job (opens in a new window) [9]

Deputy Head of Communications and Campaigns (Public Affairs and Media)

London, N1 1TH

Salary:
£66718.00 to £76271.00

Type:
Permanent

Employer:
North Central London Integrated Care Board

Apply now on NHS Jobs for Deputy Head of Communications and Campaigns (Public Affairs 
and Media) job (opens in a new window) [10]

External Affairs Manager

Leicester, LE1 5WW

Salary:
£43742.00 to £50056.00

Type:
Permanent

Employer:
University Hospitals of Leicester NHS Trust

Apply now on NHS Jobs for External Affairs Manager job (opens in a new window) [11]

Healthcare Marketing Intern

London, SE18 3RG

Salary:
£25.00

Type:
Voluntary

Employer:
Greenwich PCN Alliance

Apply now on NHS Jobs for Healthcare Marketing Intern job (opens in a new window) [12]
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Senior Campaigns and Public Affairs Manager

London, SE1 2TZ

Salary:
Negotiable

Type:
Permanent

Employer:
NHS South East London Integrated Care Board

Apply now on NHS Jobs for Senior Campaigns and Public Affairs Manager job (opens in a new 
window) [13]

Communications Assistant

Blackburn, BB1 2FD

Salary:
£25147.00 to £27596.00

Type:
Permanent

Employer:
East Lancashire Hospitals NHS Trust

Apply now on NHS Jobs for Communications Assistant job (opens in a new window) [14]

Communications Specialist

Sutton in Ashfield, NG17 4JL

Salary:
£35392.00 to £42618.00

Type:
Permanent

Employer:
Sherwood Forest Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Communications Specialist job (opens in a new window) [15]

Communications Assistant

Bolton, BL1 5DD

Salary:
£22816.00 to £24336.00

Type:
Fixed-Term

Employer:
North West Ambulance Service NHS Trust

Apply now on NHS Jobs for Communications Assistant job (opens in a new window) [16]

Finance Analyst (Corporate)
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Preston, PR1 8XB

Salary:
£28407.00 to £34581.00

Type:
Permanent

Employer:
NHS Lancashire and South Cumbria Integrated Care Board (125)

Apply now on NHS Jobs for Finance Analyst (Corporate) job (opens in a new window) [17]

Corporate Governance Officer

Guildford, GU2 7XX

Salary:
£29828.00 to £36311.00

Type:
Permanent

Employer:
Royal Surrey NHS Foundation Trust

Apply now on NHS Jobs for Corporate Governance Officer job (opens in a new window) [18]

Corporate Governance Officer

Saltaire, BD18 3LD

Salary:
£28407.00 to £34581.00

Type:
Permanent

Employer:
Bradford District Care NHS Foundation Trust

Apply now on NHS Jobs for Corporate Governance Officer job (opens in a new window) [19]

Corporate Administrative Assistant

Birchington, CT7 9HQ

Salary:
£22819.08 to £23775.32

Type:
Permanent

Employer:
Invicta Health CIC

Apply now on NHS Jobs for Corporate Administrative Assistant job (opens in a new window)
[20]

Corporate Governance Manager

Leicester, LE3 8TB

https://beta.jobs.nhs.uk/candidate/jobadvert/D9125-24-0041
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Salary:
£50952.00 to £57349.00

Type:
Permanent

Employer:
NHS Leicester, Leicestershire and Rutland Integrated Care Board

Apply now on NHS Jobs for Corporate Governance Manager job (opens in a new window) [21]

Corporate Governance Officer

Poole and Dorchester, BH17 0RB

Salary:
£28407.00 to £34581.00

Type:
Fixed-Term

Employer:
Dorset HealthCare University NHS Foundation Trust

Apply now on NHS Jobs for Corporate Governance Officer job (opens in a new window) [22]

Corporate Governance Administrator

London, W2 1NY

Salary:
£34089.00 to £41498.00

Type:
Permanent

Employer:
Imperial College Healthcare NHS Trust

Apply now on NHS Jobs for Corporate Governance Administrator job (opens in a new window)
[23]

Corporate Governance Manager

Guildford, GU2 7XX

Salary:
£45753.00 to £52067.00

Type:
Permanent

Employer:
Royal Surrey NHS Foundation Trust

Apply now on NHS Jobs for Corporate Governance Manager job (opens in a new window) [24]

Digital Communications Officer

Northampton, NN1 5BD

Salary:
£28407.00 to £34581.00
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Type:
Fixed-Term

Employer:
Northampton General Hospital

Apply now on NHS Jobs for Digital Communications Officer job (opens in a new window) [25]

Communications Support Officer

Newcastle upon Tyne, NE15 8NY

Salary:
Negotiable

Type:
Permanent

Employer:
North East Ambulance Service NHS Foundation Trust

Apply now on NHS Jobs for Communications Support Officer job (opens in a new window)
[26]

Digital Communications Apprentice

Cambridge, CB2 0QQ

Salary:
£14400.00

Type:
Apprenticeship

Employer:
Cambridge University Hospital NHS Foundation Trust

Apply now on NHS Jobs for Digital Communications Apprentice job (opens in a new window)
[27]

Communications Switchboard Operator

OLDHAM, OL1 2JH

Salary:
£22816.00 to £24336.00

Type:
Permanent

Employer:
Northern Care Alliance NHS Foundation Trust

Apply now on NHS Jobs for Communications Switchboard Operator job (opens in a new 
window) [28]

Digital Communications Officer

Bristol, BS5 0TX

Salary:
£26058.00
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Type:
Fixed-Term

Employer:
Second Step

Apply now on NHS Jobs for Digital Communications Officer job (opens in a new window) [29]

Communications Specialist (EPR)

Sutton in Ashfield, NG17 4JL

Salary:
£35392.00 to £42618.00

Type:
Fixed-Term

Employer:
Sherwood Forest Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Communications Specialist (EPR) job (opens in a new window)
[30]

Improvement Communications Manager

Cardiff, CF10 4BZ

Salary:
£44398.00 to £50807.00

Type:
Permanent

Employer:
Public Health Wales

Apply now on NHS Jobs for Improvement Communications Manager job (opens in a new 
window) [31]

Corporate Secretary x 2

Pontypridd, CF37 5YL

Salary:
£23159.00 to £24701.00

Type:
Permanent

Employer:
Cwm Taf Morgannwg University Health Board

Apply now on NHS Jobs for Corporate Secretary x 2 job (opens in a new window) [32]

Human Resources Adviser – Corporate

Lindley, HD3 3EB

Salary:
£28407.00 to £34581.00

Type:
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Permanent
Employer:

Calderdale and Huddersfield NHS Foundation Trust
Apply now on NHS Jobs for Human Resources Adviser – Corporate job (opens in a new 
window) [33]

Corporate Information Support Officer

Caerleon, NP18 3XQ

Salary:
£25524.00 to £28010.00

Type:
Permanent

Employer:
Aneurin Bevan University Health Board

Apply now on NHS Jobs for Corporate Information Support Officer job (opens in a new 
window) [34]

Corporate Nurse Professional Development

Bristol, BS34 7QH
Barnsley, S75 3FG
London, NW9 5BG
London, SW17 0RB
Birmingham, B2 4DU
Manchester, M13 9LL

Salary:
£43742.00 to £50056.00

Type:
Permanent

Employer:
NHS Blood and Transplant

Apply now on NHS Jobs for Corporate Nurse Professional Development job (opens in a new 
window) [35]

Clinical Educator - Corporate team

Manchester, M13 9WL

Salary:
£35392.00 to £42618.00

Type:
Permanent

Employer:
Manchester University NHS Foundation Trust

Apply now on NHS Jobs for Clinical Educator - Corporate team job (opens in a new window)
[36]
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Assistant Management Accountant – Corporate

Doncaster, DN4 8QN

Salary:
£25147.00 to £34581.00

Type:
Permanent

Employer:
Rotherham Doncaster and South Humber NHSFT

Apply now on NHS Jobs for Assistant Management Accountant – Corporate job (opens in a 
new window) [37]

Communications Officer (maternity cover)

Middlesbrough, TS4 3BW

Salary:
£28407.00 to £34581.00

Type:
Fixed-Term

Employer:
South Tees Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Communications Officer (maternity cover) job (opens in a new 
window) [38]

Communications and Events Officer

Hull, HU10 6ED

Salary:
£28407.00 to £34581.00

Type:
Permanent

Employer:
Humber Teaching NHS Foundation Trust

Apply now on NHS Jobs for Communications and Events Officer job (opens in a new window)
[39]

Band 4 Communications Officer

Romford, RM7 0AG

Salary:
£29460.00 to £31909.00

Type:
Permanent

Employer:
Barking, Havering and Redbridge University Hospitals NHS Trust

Apply now on NHS Jobs for Band 4 Communications Officer job (opens in a new window) [40]
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Business Manager - Corporate Operations Group

Bournemouth, BH7 7DW

Salary:
£43742.00 to £50056.00

Type:
Permanent

Employer:
University Hospitals Dorset NHS Foundation Trust

Apply now on NHS Jobs for Business Manager - Corporate Operations Group job (opens in a 
new window) [41]

Corporate Governance Officer, Band 4

Cheltenham, GL53 7AN

Salary:
£25147.00 to £27596.00

Type:
Permanent

Employer:
Gloucestershire Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Corporate Governance Officer, Band 4 job (opens in a new 
window) [42]

One Bromley Corporate Support Officer

London, BR2 7EH

Salary:
£27129.00 to £28649.00

Type:
Permanent

Employer:
NHS South East London Integrated Care Board

Apply now on NHS Jobs for One Bromley Corporate Support Officer job (opens in a new 
window) [43]

Corporate Audit and Surveillance Assistant

Middlesbrough, TS4 3BW

Salary:
£25147.00 to £27596.00

Type:
Permanent

Employer:
South Tees Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Corporate Audit and Surveillance Assistant job (opens in a new 
window) [44]
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Corporate Nurse for Patient Safety

Wirral, CH49 5PE

Salary:
£35392.00 to £42618.00

Type:
Permanent

Employer:
Wirral University Teaching Hospitals NHS Trust

Apply now on NHS Jobs for Corporate Nurse for Patient Safety job (opens in a new window)
[45]

Senior Communications and Engagement Officer

Manchester, M13 9WL

Salary:
£35392.00 to £42618.00

Type:
Permanent

Employer:
Manchester University NHS Foundation Trust

Apply now on NHS Jobs for Senior Communications and Engagement Officer job (opens in a 
new window) [46]

Communications Manager: Science and News

Cambridge, CB2 0QQ

Salary:
£43742.00 to £50056.00

Type:
Permanent

Employer:
Cambridge University Hospital NHS Foundation Trust

Apply now on NHS Jobs for Communications Manager: Science and News job (opens in a new 
window) [47]

Senior Improvement Programme Communications Manager

Cardiff, CF10 4BZ

Salary:
£51706.00 to £58210.00

Type:
Permanent

Employer:
Public Health Wales

Apply now on NHS Jobs for Senior Improvement Programme Communications Manager job 
(opens in a new window) [48]
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Communications and Digital Design Officer

Baglan, SA12 7BR

Salary:
£28834.00 to £35099.00

Type:
Permanent

Employer:
Swansea Bay University Health Board

Apply now on NHS Jobs for Communications and Digital Design Officer job (opens in a new 
window) [49]

Head of Communications - Cambridge Children's Hospital

Cambridge, CB2 0QQ

Salary:
£50952.00 to £57349.00

Type:
Fixed-Term

Employer:
Cambridge University Hospital NHS Foundation Trust

Apply now on NHS Jobs for Head of Communications - Cambridge Children's Hospital job 
(opens in a new window) [50]

Deputy Director of Communications and Involvement

Wakefield, WF1 1LT

Salary:
£99891.00 to £114949.00

Type:
Permanent

Employer:
NHS West Yorkshire Integrated Care Board

Apply now on NHS Jobs for Deputy Director of Communications and Involvement job (opens 
in a new window) [51]

Company Secretary/Associate Director of Corporate Governance

Hereford and Worcester, HR1 2ER

Salary:
Negotiable

Type:
Permanent

Employer:
Wye Valley NHS Trust

Apply now on NHS Jobs for Company Secretary/Associate Director of Corporate Governance 
job (opens in a new window) [52]
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Strategic Lead for Corporate Parenting and Sufficiency

Coventry, Broadgate House, CV1 1FS

Salary:
£90234.00 to £99620.00

Type:
Permanent

Employer:
Coventry City Council

Apply now on NHS Jobs for Strategic Lead for Corporate Parenting and Sufficiency job (opens 
in a new window) [53]

Finance Manager (1 x Corporate and 1 x PRUH)

London, SW9 8RR

Salary:
£49178.00 to £57802.00

Type:
Permanent

Employer:
King's College Hospital NHS Foundation Trust

Apply now on NHS Jobs for Finance Manager (1 x Corporate and 1 x PRUH) job (opens in a 
new window) [54]

Band 7 Senior Corporate Nurse for Quality and Clinical Assurance

Birmingham, B15 2TH

Salary:
£43742.00 to £50056.00

Type:
Permanent

Employer:
University Hospitals Birmingham NHS Foundation Trust

Apply now on NHS Jobs for Band 7 Senior Corporate Nurse for Quality and Clinical Assurance 
job (opens in a new window) [55]

Further 
information 

For further information about a career in communications and corporate affairs management, please 
contact

Association for Healthcare Communications and Marketing [56]
Chartered Institute of Marketing [57]
Chartered Institute of Public Relations [58]
Public Relations Consultants Association [59]
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Other roles that may interest you

Human resources (HR) manager [60]
Communications/public relations staff [61]
Cellular sciences [62]
Cytopathology [63]
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