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Education and training roles

Educators and trainers in health informatics [1] are responsible for making sure that staff are
able to use the latest technology so that the benefits it offers for patient care are realised.

This page has information on the education and training roles in health informatics [1] and links
to further information.

Working life

Technology offers significant benefits to health and health care. Health staff need to be trained
to use technology for these benefits to be realised. Working in training or IT departments and
clinical areas, education and training staff train healthcare professionals in computer literacy,
clinical systems and other applications, and in the use of IT systems, applications and
software. This includes the latest IT developments in the prevention, diagnosis and treatment
of illnesses and diseases.

"I enjoy leading the team but also like to be hands-on in the development. It means
I can stay at the cutting edge of an evolving technological landscape." Kevin
Whitaker, a curriculum development manager

Read Kevin's story [2]

Health informatics trainer with staff

Roles in education and training

Explore some of the roles in education and training in health informatics [1]:

training administrator
trainer
training manager

Training administrator

A training administrator is responsible for the administration of IT training within an
organisation. Typical responsibilities include:
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publicising available training courses
scheduling courses and coordinating bookings
maintaining training records, resources and websites 

Trainer

A trainer:

identifies learning needs
designs and develops training materials and resources
plans and delivers training
supports and assesses learners

Training manager

A training manager is likely to be a senior figure within a team or department. The role will be
varied and is likely to involve:

managing provision of training across an organisation or area
planning, delivering and evaluating a range of training and development programmes to
meet strategic and operational needs 
working with a wide range of staff to identify future training requirements and providing
advice on appropriate training provision
providing advice to the organisation on improving the quality of training development,
delivery and evaluation
managing the productivity, efficiency and effectiveness of the training and the training
team

Want to learn more?

Find out more more about the entry requirements for education and training in health
informatics [3]

Find out more more about the training and development opportunities in education and
training in health informatics [4]

Pay and conditions 

Most education and training jobs in the NHS are covered by Agenda for Change (AfC)
pay scales [5]. This pay system covers all staff except doctors, dentists and the most
senior managers. ICT staff in the NHS will usually work standard hours of 37.5 per week.
Terms and conditions for non-NHS employers and contractors will vary. 

Where the role can lead 
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There are opportunities to progress your career into senior management roles. Most
NHS organisations will now have chief information officers who lead the delivery of
knowledge management systems locally. 

Job market and vacancies 

If you're applying for a role either directly in the NHS or in an organisation that provides
NHS services, you'll be asked to show how you think the values of the NHS Constitution
[6] apply in your everyday work.

Find out more about NHS values. [7]

Most NHS organisations advertise their job and apprenticeship vacancies on NHS Jobs
[8]. You can find some of the current vacancies below. 

Find a vacancy

Enter your location or postcode

Show results within

▾
Search

Digital Systems Trainer

Gateshead, NE9 7AD

Salary:
£39520.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Digital Systems Trainer job (opens in a new window) 
[9]

Digital Systems Trainer

Bedlington, NE22 6LA

Salary:
£39520.00

Type:
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Permanent
Employer:

Barchester Healthcare
Apply now on NHS Jobs for Digital Systems Trainer job (opens in a new window) 
[10]

Digital Systems Trainer

Southgate, N14 5QR

Salary:
£39520.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Digital Systems Trainer job (opens in a new window) 
[11]

Digital Systems Trainer

Waltham Abbey, EN9 3JY

Salary:
£39520.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Digital Systems Trainer job (opens in a new window) 
[12]

3655 - ICT Infrastructure Support Assistant

Barnsley, S75 2EP

Salary:
£23615.00

Type:
Fixed-Term

Employer:
Barnsley Hospital NHS Foundation Trust

Apply now on NHS Jobs for 3655 - ICT Infrastructure Support Assistant job (opens
in a new window)  [13]

Lead Pharmacy Technician, Education & Training

Kingston, KT2 7QB

Salary:
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£42939.00 to £50697.00
Type:

Permanent
Employer:

Kingston and Richmond NHS Foundation Trust
Apply now on NHS Jobs for Lead Pharmacy Technician, Education & Training job
(opens in a new window)  [14]

Patient Education & Training Administration Assistant

North Shields, NE29 8LR

Salary:
£24169.00

Type:
Permanent

Employer:
Northumbria Healthcare NHS Foundation Trust

Apply now on NHS Jobs for Patient Education & Training Administration Assistant
job (opens in a new window)  [15]

Culture, Education and Training Lead - Equality

Abergele, LL22 8DP

Salary:
£37898.00 to £45637.00

Type:
Permanent

Employer:
Betsi Cadwaladr University Health Board

Apply now on NHS Jobs for Culture, Education and Training Lead - Equality job
(opens in a new window)  [16]

1258 - IT Support Assistant (IT Service Desk)

Barnsley, S75 2EP

Salary:
£23615.00

Type:
Fixed-Term

Employer:
Barnsley Hospital NHS Foundation Trust

Apply now on NHS Jobs for 1258 - IT Support Assistant (IT Service Desk) job
(opens in a new window)  [17]

Operational Trainer
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Perth, PH1 1SB

Salary:
£24959.52

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [18]

Healthcare Science Clinical Lead for Education & Training

Cardiff, CF15 7QQ

Salary:
£54550.00 to £61412.00

Type:
Secondment

Employer:
Health Education and Improvement Wales

Apply now on NHS Jobs for Healthcare Science Clinical Lead for Education &
Training job (opens in a new window)  [19]

Training Programme Director for Thoracic Surgery & Education

Leeds, LS1 4AP

Salary:
Negotiable

Type:
Secondment

Employer:
NHS England

Apply now on NHS Jobs for Training Programme Director for Thoracic Surgery &
Education job (opens in a new window)  [20]

Education and Training Manager - Pharmacy Chemotherapy
Services

London, SE1 9RT

Salary:
£44806.00 to £53134.00

Type:
Fixed-Term

Employer:
Guy's and St Thomas' NHS Foundation Trust

Apply now on NHS Jobs for Education and Training Manager - Pharmacy
Chemotherapy Services job (opens in a new window)  [21]
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Deputy Lead Education & Training Technician – Aseptic Services

Liverpool, L7 8YE

Salary:
£37338.00 to £44962.00

Type:
Permanent

Employer:
Liverpool University Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Deputy Lead Education & Training Technician –
Aseptic Services job (opens in a new window)  [22]

Operational Trainer

Perth, PH1 1SB

Salary:
£24959.52

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [18]

Operational Trainer

Basingstoke, RG21 8YU

Salary:
£29000.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [23]

Operational Trainer

Monifieth, DD5 4HT

Salary:
£24959.52

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [24]
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Operational Trainer

Inverness, IV3 8SD

Salary:
£24959.52

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [25]

Operational Trainer

Dunfermline, KY12 0BL

Salary:
£14.99

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [26]

Trainer/Assessor

Hull, HU3 1AB

Salary:
£25905.00 to £31611.00

Type:
Permanent

Employer:
The Alcohol & Drug Service

Apply now on NHS Jobs for Trainer/Assessor job (opens in a new window)  [27]

Operational Trainer

Basingstoke, RG24 9UL

Salary:
£29000.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [28]
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Nurse Trainer

London, SW19 3TZ

Salary:
£30.00

Type:
Bank

Employer:
YOURLIFEYOURWAY

Apply now on NHS Jobs for Nurse Trainer job (opens in a new window)  [29]

Operational Trainer

Basingstoke, RG21 5NW

Salary:
£29000.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [30]

Operational Trainer

Bramley Green, RG26 5GF

Salary:
£29000.00

Type:
Permanent

Employer:
Barchester Healthcare

Apply now on NHS Jobs for Operational Trainer job (opens in a new window)  [31]

IT Support Officer

Carlisle, CA3 0HA

Salary:
£26530.00 to £29114.00

Type:
Fixed-Term

Employer:
North Cumbria Integrated Care NHS Foundation Trust

Apply now on NHS Jobs for IT Support Officer job (opens in a new window)  [32]
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IT Systems Lead

Newcastle upon Tyne, NE1 8DQ
Newcastle Upon Tyne, NE5 4BS

Salary:
Negotiable

Type:
Permanent

Employer:
Saville Medical Group

Apply now on NHS Jobs for IT Systems Lead job (opens in a new window)  [33]

IT Support Officer

Cardiff, CF14 4XW

Salary:
£26928.00 to £29551.00

Type:
Fixed-Term

Employer:
Cardiff and Vale University Health Board

Apply now on NHS Jobs for IT Support Officer job (opens in a new window)  [34]

IT Support Engineer

HEMEL HEMPSTEAD, HP2 7YU

Salary:
Negotiable

Type:
Permanent

Employer:
OSD Healthcare

Apply now on NHS Jobs for IT Support Engineer job (opens in a new window)  [35]

IT Systems Lead

Liverpool, L7 8YE

Salary:
£46148.00 to £52809.00

Type:
Permanent

Employer:
Liverpool University Hospitals NHS Foundation Trust

Apply now on NHS Jobs for IT Systems Lead job (opens in a new window)  [36]
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Project Officer IT

Rochdale, OL16 1AE

Salary:
Negotiable

Type:
Fixed-Term

Employer:
Rochdale Health Alliance

Apply now on NHS Jobs for Project Officer IT job (opens in a new window)  [37]

IT Support Assistant

Taunton, TA1 1HE

Salary:
£24625.00 to £25674.00

Type:
Permanent

Employer:
Somerset NHS Foundation Trust

Apply now on NHS Jobs for IT Support Assistant job (opens in a new window)  [38]

IT Support Technician

Taunton, TA1 5DA

Salary:
£26530.00 to £29114.00

Type:
Permanent

Employer:
Somerset NHS Foundation Trust

Apply now on NHS Jobs for IT Support Technician job (opens in a new window)  [39]

Project Officer IT

Rochdale, OL16 1AE

Salary:
Negotiable

Type:
Fixed-Term

Employer:
Rochdale Health Alliance

Apply now on NHS Jobs for Project Officer IT job (opens in a new window)  [37]
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Department IT Lead

317 01 Freeman Hospital, NE7 7DN

Salary:
£29970.00 to £36483.00

Type:
Permanent

Employer:
The Newcastle upon Tyne Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Department IT Lead job (opens in a new window)  [40]

Physical Intervention Trainer

Barnstaple, EX314JB

Salary:
£29970.00 to £36483.00

Type:
Permanent

Employer:
Royal Devon University Healthcare NHS Foundation Trust

Apply now on NHS Jobs for Physical Intervention Trainer job (opens in a new
window)  [41]

Moving & Handling Trainer

Colchester, CO4 5JL

Salary:
£29970.00 to £36483.00

Type:
Permanent

Employer:
East Suffolk and North Essex NHS Foundation Trust

Apply now on NHS Jobs for Moving & Handling Trainer job (opens in a new
window)  [42]

IT Service Desk Analyst

Salford, M6 5FW

Salary:
£29970.00 to £36483.00

Type:
Fixed-Term

Employer:
NHS Greater Manchester Integrated Care

Apply now on NHS Jobs for IT Service Desk Analyst job (opens in a new window) 
[43]
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Assistant Audit Manager - IT

York/ Wakefield, YO31 8ZZ
Wakefield, WF11LT

Salary:
£46148.00 to £52809.00

Type:
Permanent

Employer:
York and Scarborough Teaching Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Assistant Audit Manager - IT job (opens in a new
window)  [44]

IT Service Desk Engineer

East Grinstead, RH19 3DZ

Salary:
£26530.00 to £29114.00

Type:
Permanent

Employer:
Queen Victoria Hospital NHS Foundation Trust

Apply now on NHS Jobs for IT Service Desk Engineer job (opens in a new window) 
[45]

Band 5 EPR Trainer

Romford, RM7 0AG

Salary:
£34521.00 to £41956.00

Type:
Fixed-Term

Employer:
Barking, Havering and Redbridge University Hospitals NHS Trust

Apply now on NHS Jobs for Band 5 EPR Trainer job (opens in a new window)  [46]

Fire Safety Trainer / Advisor

Par, PL24 2HY

Salary:
£29970.00 to £36483.00

Type:
Permanent

Employer:
Cornwall Partnership NHS Foundation Trust
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Apply now on NHS Jobs for Fire Safety Trainer / Advisor job (opens in a new
window)  [47]

Data Quality and IT Assistant

Leeds, LS11 8LH
Leeds, LS11 5LQ

Salary:
£13.06 to £14.98

Type:
Permanent

Employer:
Leeds City Medical Practice

Apply now on NHS Jobs for Data Quality and IT Assistant job (opens in a new
window)  [48]

RCE Wellbeing Hub Peer Trainer

Peterborough, PE1 1SA

Salary:
£26530.00 to £29114.00

Type:
Permanent

Employer:
Cambridgeshire and Peterborough NHS Foundation Trust

Apply now on NHS Jobs for RCE Wellbeing Hub Peer Trainer job (opens in a new
window)  [49]

Medical Equipment Trainer/MERC Supervisor

Orpington, BR6 8ND

Salary:
£34521.00 to £41956.00

Type:
Permanent

Employer:
King's College Hospital NHS Foundation Trust

Apply now on NHS Jobs for Medical Equipment Trainer/MERC Supervisor job
(opens in a new window)  [50]

GP Trainer (Glastonbury Health Centre)

Glastonbury, BA6 9DD

Salary:
Negotiable

Type:
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Permanent
Employer:

100Fold CIC
Apply now on NHS Jobs for GP Trainer (Glastonbury Health Centre) job (opens in
a new window)  [51]

Regional Clinical Trainer (NMC / HCPC Registered)

London and South East, SE1 7PW

Salary:
£37000.00 to £37000.00

Type:
Permanent

Employer:
Cygnet Health Care

Apply now on NHS Jobs for Regional Clinical Trainer (NMC / HCPC Registered)
job (opens in a new window)  [52]

Bank Joint Health & Social Care Trainer

TBC, LD3 0LS

Salary:
£37898.00 to £45637.00

Type:
Bank

Employer:
Powys Teaching Health Board

Apply now on NHS Jobs for Bank Joint Health & Social Care Trainer job (opens in
a new window)  [53]

Clinical Educator - Practice Development and Education

Norwich, NR4 7UY

Salary:
£37338.00 to £44962.00

Type:
Permanent

Employer:
Norfolk and Norwich University Hospital

Apply now on NHS Jobs for Clinical Educator - Practice Development and
Education job (opens in a new window)  [54]

Pharmacy Specialist Technician IT and Business Services

Chertsey, KT16 0PZ

Salary:
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£39205.00 to £47084.00
Type:

Permanent
Employer:

Ashford & St. Peter's Hospitals NHS Foundation Trust
Apply now on NHS Jobs for Pharmacy Specialist Technician IT and Business
Services job (opens in a new window)  [55]

Education Worker

Derby, DE24 8WZ

Salary:
£13.03

Type:
Fixed-Term

Employer:
Cygnet Health Care

Apply now on NHS Jobs for Education Worker job (opens in a new window)  [56]

Educational Psychologists

Cambridge, PE29 6SR

Salary:
£48575.00 to £65120.00

Type:
Permanent

Employer:
Cambridgeshire County Council

Apply now on NHS Jobs for Educational Psychologists job (opens in a new
window)  [57]

Educational Psychologist

Trowbridge, BA14 8JN

Salary:
£47688.00 to £57954.00

Type:
Permanent

Employer:
Wiltshire Council

Apply now on NHS Jobs for Educational Psychologist job (opens in a new window) 
[58]

Practice Educator

Tooting, Blackshaw road, SW17 0QT
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Salary:
£54320.00 to £60981.00

Type:
Permanent

Employer:
St George's University Hospitals NHS Foundation Trust

Apply now on NHS Jobs for Practice Educator job (opens in a new window)  [59]

GP Educator

Liverpool, L3 4BL

Salary:
£109536.00

Type:
Fixed-Term

Employer:
NHS England

Apply now on NHS Jobs for GP Educator job (opens in a new window)  [60]

Practice Educator

Bournemouth, BH7 7DW

Salary:
£46148.00 to £52809.00

Type:
Fixed-Term

Employer:
University Hospitals Dorset NHS Foundation Trust

Apply now on NHS Jobs for Practice Educator job (opens in a new window)  [61]

IT Support Technician (Primary Care) *Internal Applicants Only*

Carlisle, CA3 0HA

Salary:
£29970.00 to £36483.00

Type:
Fixed-Term

Employer:
North Cumbria Integrated Care NHS Foundation Trust

Apply now on NHS Jobs for IT Support Technician (Primary Care) *Internal
Applicants Only* job (opens in a new window)  [62]

NEPTS Non-Emergency Operations Center, Trainer and Auditor

Nottingham, NG8 6PY

Salary:
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£24625.00 to £25674.00
Type:

Permanent
Employer:

East Midlands Ambulance Service NHS Trust
Apply now on NHS Jobs for NEPTS Non-Emergency Operations Center, Trainer
and Auditor job (opens in a new window)  [63]

Divisional Practice Educator

Upton, CH49 5PE

Salary:
£37338.00 to £44962.00

Type:
Permanent

Employer:
Wirral University Teaching Hospitals NHS Trust

Apply now on NHS Jobs for Divisional Practice Educator job (opens in a new
window)  [64]

3956 - Practice Educator

Barnsley, S75 2EP

Salary:
£37338.00 to £44962.00

Type:
Fixed-Term

Employer:
Barnsley Hospital NHS Foundation Trust

Apply now on NHS Jobs for 3956 - Practice Educator job (opens in a new window) 
[65]

Medical Education Administrator

Fulbourn, CB21 5EF

Salary:
£24071.00 to £25674.00

Type:
Permanent

Employer:
Cambridgeshire and Peterborough NHS Foundation Trust

Apply now on NHS Jobs for Medical Education Administrator job (opens in a new
window)  [66]
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Faculty of Clinical Informatics [67] 
Federation for Informatics Professionals [68]

Other roles that may interest you

Knowledge and library services [69]

Emergency care assistant [70]

Health records staff [71]

Patient Transport Service PTS call handler [72]
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