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‘A patient journey’ – the user guide
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Toolkit contents 
1. Teachers PowerPoint presentation.

The presentation is made up of 31 PowerPoint Slides and presents a range of material. This includes:

· Introductory slide

· Overview of the NHS healthcare sector

· Workforce statistics and labour market trends

· Slides to introduce workshop activities

· Skills and qualities

· Closing slides, with links to helpful sources of information.
The intention at the outset was to provide an hour of lesson materials and an outline lesson plan. However, as many teachers will have shorter sessions with students, the PowerPoint has been left open for editing to suit the needs of your students and the time you will have available.

2. A user guide.
The user guide provides more top tips on customising the materials to meet different age groups, and briefly explores issues such as differentiation and adding to the materials.
3. Worksheet templates for a range of patient journey where students can explore the roles involved. The journeys include:

· Danny - a sports injury patient

· Edith - a care for the elderly and integrated health and social care patient

· Corporal James - an armed forces veteran and patient

· Lihwa - a cancer patient

· Mary - a stroke patient

· David - a diabetic patient

· Asim - a transplant patient

· Jack - a genomics patient

· Stacy - an A& E patient 
All of the occupations included in the grid are needed to complete the patient pathway successfully.  If the worksheet is used electronically, you can access role information on the Health Careers website (www.healthcareers.nhs.uk) by clicking on the job title. 
4. A completed worksheet for teachers which has the answers to the patient journeys and the roles involved at each stage of the journey. These are linked to the Health Careers website – www.healthcareers.nhs.uk. 
5. Eighteen new films featuring staff in some of the roles profiled are available:

· anaesthetist

· dental nurse

· dietitian

· general practitioner (GP)

· operating department practitioner
· genomics practitioner

· haematologist

· healthcare assistant

· healthcare assistant (Care of the elderly)

· healthcare scientist

· medical engineer

· nurse

· patient transport service driver

· physiotherapist

· pharmacy assistant

· radiographer

· radiotherapy support worker

· surgeon
All of the films can be found on this exclusive playlist on the Health Careers YouTube channel at http://bit.ly/1VPCncH. 

In addition to these, there are many more occupational profile filmed case studies available which you can find on www.healthcareers.nhs.uk
Teacher user guide 
Easy to use
The materials are designed to be easy to use.  The PowerPoint provides an introduction to the health sector and the patient journeys enable students to test their knowledge of the roles in health care and explore occupations though the hyperlinks to the Health Careers website (www.healthcareers.nhs.uk).  
The film links provide real life examples of people working in the healthcare sector.
As one pilot user stated:

“The really great thing is that it is seamless; I can use it as it is with very little preparation time. This is a real positive ‘take it and run with it’” (further education lecturer)

Tailor it to your students’ needs
The materials can be adapted to meet the needs of your different student groups.  You will find that there are more slides in the presentation than you are likely to use in one session with students.
· You can edit the PowerPoint presentation - for example, removing some of the slides that you think are not appropriate for your Year group, or do not refer to the patient journey you have chosen to use.
· You may similarly want to keep all of the slides but remove some of the detailed text if you feel there’s too much for your students.

· You may also want to add local information – perhaps about the Trusts in your area, details of work experience or apprenticeship opportunities available – or best of all, case studies of ex-students from your institution that have followed a career in the healthcare sector which is a great way of raising the aspirations of young people.

Differentiation 

Given the toolkit aims to provide useful material for young people, aged 11-17, the section above outlines some of the ways that you can differentiate the materials to suit your students needs.

The piloting of the materials has proven that teachers and lecturers enjoy using the materials and have found that there’s enough content to meet the needs of Years 9, 10, 11, 12 and 13 students.
In summary:

· Years 9 and 10 pupils have responded well to the material that helps them gain a better understanding of the healthcare sector, and in observed lessons have been animated by the Patient Journey activities:
“The year 9s loved the Patient Journey activity. The stuff about the sector and the occupations was great, but they really became animated by the workshop activity, and many of them brought their personal experience of visiting hospital to the discussion so this made it a really inclusive activity.” (Year tutor)

You may find though that you are able to develop more than one session from the toolkit materials. A Year tutor in another school reported:

“They are a Year 10 group of mixed ability pupils of boys and girls. We started to go through the presentation and it generated a lot of discussion, particularly amongst the girls. We got as far as discussing the places that people work in the health sector by the end of the session. The pupils enjoyed the discussion element of the session and it was interesting to hear how narrow their perspective was of what we consider to be the health sector. Some of the boys in particular had never heard of some of the areas that are included in the presentation and one pupil had never thought that opticians were a part of the health service!”
· Years 11 -13 as they are nearer entering the workforce are more ready to understand the workforce needs.  However; the Occupational information and Patient Journeys have been greatly appreciated by students, teacher and lecturers too.

“My second year Level 3 group were really interested in the statistics about the workforce, as they’ll be either going on to university or entering the workforce later this year. They especially liked the occupational profiles from the journeys that they they might be qualified to do, like the Operating Department Practitioner for example, that they’d never heard of.  It was like bringing the NHS into the classroom!” (FE Lecturer)
Explore and expand the material 
A FE lecturer developed 4 x 1 hour-long sessions for year 2 students at a level three qualification. The patient journeys and occupational information stimulated a number of activities, including making posters about allied health professions, types of nursing using the Health Careers website and projects about identifying skills and qualities.

“Now that the trials with Level 3 students have been such a success we will be rolling this out for all of our Level 1 and 2 students too – its fab!’

Similarly a school that trialled the materials with Year 12 pupils developed a different approach. By using an ICT suite for the lesson, every student was able to research the occupations in the patient journey that their subject choices would qualify them to do, and helped identify the most suitable entry paths for them.

The accompanying teacher notes provide a range of sources that teachers may want to use to add to the materials, and all of the teacher versions of the Patient Journeys have the embedded hyperlinks to www.healthcareers.nhs.uk  to make this research easier. 

The workforce of a large hospital is often described as ‘like being the size of a town or small city’.  It will include engineers, ICT specialists, occupational therapists, HR managers, finance experts, doctors, caterers, psychologists, audio-visual technicians and many more. Similarly, as more and more patients are being treated in or near their homes there are increasing numbers of people in healthcare roles based in the community.
This means that there is potentially a career opportunity in the NHS or broader healthcare sector for most of your students, whatever their abilities, interests or subject strengths may be!

Many of your colleagues who teach subjects across the curriculum ranging from design and technology to physics and biology or maths may find that the materials are useful to help students see how their curriculum can be applied to finding a job that they’ll enjoy.
Adding to the material 

The PowerPoint is provided in an open access format which means that you can also edit text or create new slides.  In providing the material in this way the NHS is relying on the professionalism of teachers and lecturers to treat the material with respect, and to offer you the opportunity to tailor it to the needs of your students.
If you wish to add slides, then simply copy an existing text slide, paste in where you want to place it in the running order of your presentation and remove the existing text and replace with your information.

We would recommend that you publish the source of your information (as you will see our sources of data for example, are identified throughout the presentation) and we would be grateful if you would clearly indicate that your slides were not provided by the NHS (by using your school, college or organisation logo is an ideal way of identifying your customised slides)

You may wish to save your customised slide presentations as .pdf files, particularly if you want to share the presentations on your institution’s intranet.

Health Careers is keen to continue developing, reviewing and expanding the materials available for teachers.  If you develop innovative ways to use the materials, we would be grateful if you could send examples to advice@healthcareers.nhs.uk. 
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