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Overview

Apprenticeships combine work with learning. You'll get to start You can look for current vacancies at:
working in your chosen area of health and care, learning the

necessary skills on the job while you study for your qualification. NHS Jobs

There are great opportunities to progress through apprenticeships Gov.uk

if you want to do that, and the range of opportunities keeps Top Tip!

growing. Apprenticeships range across all levels including degrees, If you see an apprenticeship you're interested in, it's
and many lead to nationally recognised and regulated roles. always a good idea to contact the training provider for

it and get yourself on their mailing list.

The aim of this document is to:

e show the types of jobs in the NHS that
are available as an apprenticeship HASO - where to look for apprenticeship standards for
roles in health and social care

Other useful websites:

e provide links to further information
and useful websites Institute for apprenticeships - useful information
about different employers and case studies from

New apprenticeship standards are being developed apprentices

all the time so be sure to check back frequently.

Amazing apprenticeships - full of useful information
and resources to help you find the right apprenticeship
Find out more! > for you
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Allied health professionals

4 N [
Operating department Podiatrist

practitioner (ODP) Podiatrists work with people’s
ODPs work in operating theatres feet and legs to diagnose and
and are involved in each phase of treat abnormalities and offer
a patient’s operation. advice on the care of feet and
legs to prevent foot problems.

- AN

See the wider healthcare team for
information about support roles in
the allied health professions >
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4 N N A
Ambulance care Associate ambulance Call handler
assistant/PTS driver practitioner Call handlers deal with
Ambulance care assistants or Associate ambulance emergency calls from the public
Patient Transport Service (PTS) practitioners have many of the or from the non-emergency
drivers drive disabled, elderly, sick same skills as paramedics and Patient Transport Service.
or vulnerable people to and from respond to incidents either to
hospital appointments and day support them or on their own.
care centres.
N N N J
™\ ™\ See the wider healthcare team section
Emergency care support Paramedic for information about the role of NHS
worker/emergency Paramedics are often the senior 111 health adviser >
care assistant ambulance service healthcare
Emergency care assistants (ECAS) professional at emergency
work with paramedics as part of and non-emergency situations
emergency ambulance crews. and one of the first healthcare
professionals to arrive at
the scene.
. /AN J
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Dental practice manager

Dental practice managers look
after the overall running of the
dental practice.

~

Dental nurse

Dental nurses support the
dentist in all aspects of patients’
dental care.

N J

Dental technician

Dental technicians make the
dentures, crowns, bridges and
dental braces that improve
patients’ appearance, speech
and ability to chew.

See the wider healthcare team section
for information about the role of
dental support worker »
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Healthcare science

4 N )
Anatomical pathology Audiologist
technician Audiologists identify and assess
Anatomical pathology hearing and balance function
technicians support the and their associated disorders.

pathology team in hospital
and public mortuaries.

. .
N\ N\
Cardiac scientist Clinical immunology
Cardiac scientists measure and Scientists working in clinical
analyse the mechanical and immunology help to diagnose
electrical function of the heart and monitor conditions that
and provide treatment. attack the immune system, such
as allergies or HIV.
. AN J

Healthcare science continued >
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Clinical/medical Genomics scientist Medical engineer
photographer Genomics scientists analyse Medical engineers check medical
Clinical photographers record patients’ cells and DNA to equipment to make sure it's
clinical conditions to help highlight any problems. working properly and is safe to
diagnosis and treatment. use.
N N N J
)

Rehabilitation engineers

Rehabilitation engineers assess
the individual needs of disabled
people and prescribe assistive
technology to meet those needs.

Respiratory physiology and
sleep science scientists

Respiratory physiology and sleep
science scientists assess patients
who may have a lack of oxygen
in their lungs, airways or blood.

~

Health
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Wider

See the wider healthcare team section

for information about support roles in
healthcare science »

Nuclear medicine scientist

Nuclear medicine scientists
develop and use techniques that
involve radioactive substances to
help diagnose and treat patients.
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Audit facilitators analyse patient Clinical coders are responsible

information to see if treatment for making a full and accurate People in this role support staff

is effective. computer record of a patient’s in areas such as informatics

stay in hospital. learning networks.

Information analysts are Health records assistants’ ICT support technicians help
statisticians who support health work includes locating, implement and commission new
service planning by measuring tracking, delivering and filing IT and digital systems, ordering

trends in delivery patients’ health records the necessary equipment and

and performance. and supporting audits. demonstrating it to staff.
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Test analysts support the
technical development and
smooth running of new
computer systems, for example

electronic patient record systems.

Programme and project support
officers’ tasks include setting up
and maintaining documentation,
producing reports, carrying
out research, and monitoring
project progress.

Ambulance Dental
service team team science

Healthcare

Library assistants run the
health library enquiry desk,
research enquiries, order books
and journals, and maintain
databases.

Service desk operators log
requests for support and resolve
IT issues with technical advice
and guidance.

Managers

Patient administration team
leaders manage teams of health
records staff who maintain and
develop patient administration
systems, including appointment

systems.

Systems developers work on
IT programmes, for example
to help patients book hospital
appointments.

Wider

Pharmacy healthcare team

A PACS administrator looks after
the storing and transferring
of images such as X-rays,
ultrasound and magnetic
resonance imaging (MRI) scans.

Waiting list coordinators
maintain accurate waiting lists
and plan patient activity to
minimise waiting times and
ensure the best use of resources.
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Administrative manager/ Facilities/estates manager Hotel services team leader HR manager
office manager Estates and facilities managers Hotel services team leaders HR managers have responsibility
Administrative managers ensure are responsible for the buildings manage porters and for the recruitment, selection,
that various office functions are where care is delivered and housekeeping staff and ensure appraisal and development
managed effectively, for example systems such as heating. they complete the daily shift plan of staff.
PA services for board members. in the agreed time scale and that
hygiene standards are met.
\_ \_
\ - \ "
Management accountant Performance and quality Project manager Purchasing and contract
Management accountants manager Project managers are responsible manager
establish systems and processes Performance and quality for the planning, delivery and Purchasing and contract
for monthly management managers work to ensure implementation of new services. managers manage the tendering
accounts, support budget that healthcare standards are process and award contracts for
holders and investigate variances. maintained and improved. the supply of goods and services.
. AN AN J J
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Nursing

a I

Nurse (adult, children’s,

learning disability and
mental health)

Nurses care for physically
or mentally ill adults and children
and provide support for their
families, in hospitals and
the community.

N\ J

See the wider healthcare team section
for information about healthcare
assistants and nursing associates »
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Pharmacy assistants help
pharmacists order, prepare
and dispense medicines.

Pharmacy technicians manage
the supply of medicines, prepare
complex medicines and assist
pharmacists with advisory services.
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Audiology assistant Audiovisual technician Bricklayer Cardiographer assistant
Audiology assistants Audio visual (AV) technicians set Bricklayers build and repair walls Cardiographers use equipment
help audiologists to identify up equipment for training events and other parts of new and to monitor the heart.
and assess hearing and and meetings such as sound, historic NHS buildings
balance dysfunction. presentation images
and lighting.
N\ AN /AN 2N _J
é N N N )
Caretaker Carpenter/joiner Catering manager Chef
Caretakers are responsible for Carpenters and joiners maintain Catering managers are Chefs and cooks plan meals and
small repairs and maintenance, and repair parts of buildings, responsible for providing high- menus for staff and patients,
disposing of clinical and other mainly working with wood quality food and drink for prepare food and make sure as
waste, and moving furniture products. patients and staff, within budget little as possible is wasted.
and equipment. and on time.
N\ AN /NS O\l J

Wider healthcare team continued >
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Clerk Communications/public Decorator Dental support worker
Clerks undertake administrative relations staff Decorators use a range Dental support workers treat
work to support professionals in Communications and public of materials to keep walls patients and give advice under
hospitals and health centres. relations (PR) staff help NHS and other surfaces smooth, the supervision of a dentist or
organisations engage with protected and hygienic. a dental nurse.
patients, local communities,
staff and the media.
N\ AN _J L _J
e N ) N )
Domestic supervisor Driver (goods) Electrician Estates technician
Domestic supervisors Drivers’ tasks include delivering Electricians make sure Estates technicians maintain and
oversee the work of a team goods and supplies. that electrical systems and repair the systems and plant the
of domestic assistants. equipment are safe and in NHS relies on.
good working order.
N\ O\l J AN J

Wider healthcare team continued >
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Finance roles Gardener Healthcare assistant Healthcare science assistant/
Finance staff at all levels make Gardeners keep the grounds Healthcare assistants (HCAS) associate
sure that NHS money is properly of hospitals, clinics and other provide care in hospital or Healthcare science assistants
controlled and wisely spent. health service locations community settings, under the support healthcare science
attractive and tidy. quidance of qualified healthcare practitioners, clinical scientists
professionals. and others.
N\ L NS L J
é N e N )
Health records staff Health trainer Housekeeper HR staff
Health records staff make sure Health trainers help people Housekeepers make sure that Human resources (HR) staff deal
that details of patients’ care are change their behaviour to help wards and other units are clean, with all issues relating to the
recorded and stored. them achieve their health goals. safe and attractive. employment of NHS staff, both
clinical and non-clinical.
\_ L \_ J _J

Wider healthcare team continued >
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Linen services staff Medical secretary Newborn hearing screener NHS 111 health adviser
Linen services staff make sure Medical secretaries provide Newborn hearing screeners NHS 111 health advisers
that hospital departments have administrative and secretarial identify which babies need provide assessment, basic
stocks of clean uniforms and services for a department or hearing tests and explain the health advice and information
linen, such as sheets and towels. group of staff. screening procedure. to patients, supporting them
to access the appropriate care,
including advice to manage their
symptoms at home.
N\ J I\ AN J
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Nursery nurse/nursery Nursing associate Orthotic technician Pathology assistant
assistant Nursing associates work with Orthotic technicians make Pathology assistants work in
Nursery nurses and nursery healthcare assistants and splints, braces or special pathology laboratories where
assistants look after pre-school registered nurses to deliver care footwear for people of all ages. they process samples of blood,
age children, making sure they're for patients and the public. cells and tissues.
safe, happy and stimulated.
N\ J N\ /2ANE J

Wider healthcare team continued >
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https://www.healthcareers.nhs.uk/explore-roles/wider-healthcare-team/roles-wider-healthcare-team/clinical-support-staff/nursing-associate
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Podiatry assistant

Podiatry assistants treat and
care for people’s feet and legs
under the supervision of a
registered podiatrist.

4 é N )
Phlebotomist Physiotherapy assistant/ Plumber
Phlebotomists collect blood support worker Plumbers make sure that plumbing
samples from patients to help Physiotherapy assistants help and heating systems are safe and
diagnose illness. patients to follow exercise and in good working order.
treatment programmes set out
by registered physiotherapists.
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Porter Prosthetic technician Radiography assistant and
Porters move patients on trolleys Prosthetic technicians imaging support worker
or in wheelchairs, as well as stores manufacture artificial Radiography assistants
and equipment, blood samples, replacements (prosthetics) and imaging support workers
linens, post and parcels, waste, for patients who are help radiographers diagnose
and trolleys of food and drink. missing a limb. and treat patients.
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Receptionist

Receptionists welcome people to
hospitals, health centres, clinics
and NHS headquarters.
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https://www.healthcareers.nhs.uk/explore-roles/wider-healthcare-team/roles-wider-healthcare-team/estates-services/plumber
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https://www.healthcareers.nhs.uk/Explore-roles/wider-healthcare-team/roles-wider-healthcare-team/clinical-support-staff/prosthetic-technician
https://www.healthcareers.nhs.uk/explore-roles/wider-healthcare-team/roles-wider-healthcare-team/administration/receptionist
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Security staff Speech and language Sterile services/

Security staff make sure that therapy assistant decontamination assistant
hospitals and other NHS sites are Speech and language therapy Sterile services/decontamination
accessible and safe for patients, assistants prepare rooms and assistants make sure medical

visitors and staff. equipment, help patients during devices are cleaned and sterilised
appointments, write reports and for re-use.
update records.
N\ AN 2ANE J
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Support, time and recovery Telephonist/switchboard Theatre support worker
worker operator Theatre support workers are part
Support, time and recovery (STR) Telephonists/switchboard operators of an operating department team
workers provide practical support use switchboard equipment to that supports the surgical team.
to adults and young people who receive calls and pass them to the
have mental health issues or a correct person or department.
learning disability.
N\ 2N L J

Nursing

Wider

Pharmacy healthcare team

-

Stores and distribution staff

Stores and distribution staff
ensure that essential supplies
are delivered to the right wards,
clinics and health centres.

Window cleaner

Window cleaners work as part
of the estates team to make
sure that windows are cleaned
regularly.
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