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Care of the elderly patient journey - student worksheet

Edith: a care of the elderly patient journey 


	 

Edith is 85 years of age and has lived on her own for the last 3 years.  Although Edith has several health issues, she enjoys taking part in some social activities and would like to maintain her independence.  



	Patient Journey
	Job roles

	 

Edith has a named general practitioner (GP) at her local surgery who is normally the first point of contact regarding any health issues. The GP initially diagnoses the Type 2 diabetes and continually monitors Edith’s progress.


	

	Edith visits the Diabetic clinic regularly as she suffers from Type 2 Diabetes. This is where Edith receives care for her eyes, feet, diet and general physical health.

 
	

	Edith is helped to make sure she gets to all of her outpatient clinic appointments.


	

	After a fall at home, a neighbour dials 999 and Edith is taken to the accident & emergency (A&E) department. 


	

	The hospital doctors provide a diagnosis and organise her treatment.

This includes an x-ray of Edith’s bones to help determine her injuries.

She also has blood samples taken and analysed and the results are recorded on patient medical records to enable the healthcare team to provide the right treatment.


	

	Edith has fractured her leg and will require surgery.


	

	After surgery, Edith is cared for on the hospital ward.


	

	Before Edith is discharged from hospital, the hospital dispensary ensures Edith receives the correct medication to meet her particular needs.


	

	When leaving hospital, it was clear Edith needed extra support - practical and emotional – to help her lead an active life and do the everyday things many of us take for granted. Edith agreed to have support from a range of people who provide help for Edith at home.


	

	Edith can access many therapies to make her day to day life more comfortable. She is visited whilst in the hospital and back at home to assess her physical and psychological needs.


	

	Organisations such as Age UK provide access to services and information such as the day club where Edith enjoys a hearty lunch and chats to her friends whilst having a go at some craft activities. A volunteer ‘befriender’ visits Edith at home every week.




Care of the Elderly Patient Journey– Job Roles

	General practitioner (GP)

	District nurse

	Dietetic assistant


	Podiatrist
	Phlebotomist

	Theatre nurse


	Ambulance care assistant / patient transport service driver 

 
	Pharmacy technician
	Paramedic


	Emergency medical dispatcher / call handler

	Orthoptist

	Social worker




	Clinical radiologist

	Operating department practitioner

	Haematologist

	Surgeon

	Home care worker



	Occupational therapist

	Adult nurse

	Anaesthetist
	Theatre support worker


	Dietitian

	Pharmacist

	Pharmacy assistant


	Healthcare assistant
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