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A&E patient journey - student worksheet

Stacy: an accident and emergency patient journey 


	 
Stacy and her friend have been out in the evening together. As they leave the restaurant, Stacy collapses on the pavement.


	Patient Journey
	Job roles

	 
Stacy’s friend calls 999.

	

	An ambulance arrives and the team makes an initial assessment. Stacy is unconscious and smells of alcohol; they decide to take her to the hospital accident and emergency (A&E) department.
	

	Stacy is carried from the ambulance into the A&E department where an initial assessment is made: she is still unconscious. 
A case history is taken along with personal details from Stacy’s friend and from the paramedic team.
	

	Blood samples are taken and Stacy is given a more detailed assessment. Staff undress Stacy to check for any bruising, other signs of damage etc.  She has a gash to her head and a chipped tooth.  
Her blood pressure is taken and a cannula is inserted to prepare for intravenous drugs and fluids and they check that her breathing is unimpaired.


	

	Staff clean and dress the wound to her head and Stacy is referred to the radiology department for a head scan.
	

	A triage report is prepared about Stacy. This brings together all of the information gathered about her and her condition at every stage since being met by the paramedics.  Staff begin a search across all hospital records to see if Stacy has been a patient before at the hospital.


	

	The triage assessment means that Stacy is referred to see a doctor immediately. Stacy is beginning to regain consciousness, but she is confused and dazed.
	

	The Intensive Care Department has been alerted that there is a patient in A&E that may need to be admitted for emergency assessment.

	

	The doctor assesses Stacy, examines the results from the radiology department online and begins to prepare a medical treatment plan. The results of her blood tests arrive and Stacy has only low levels of alcohol in her bloodstream. 

Staff question Stacy about what she can remember of the incident and ask about any other health problems she might have.


	

	It is decided that Stacy will be kept in hospital overnight.

	

	During the night Stacy has a seizure but recovers consciousness within minutes. She is monitored at regular intervals.
	

	Staff arrange for Stacy to be given a more in-depth assessment by members of the specialist team as epilepsy may be the cause of the problem.


	

	Stacy is asked about her medical history and whether there is any family history of epilepsy.  Another scan is taken.


	

	After the assessment and analysis of the scan result, the consultant decides that more blood tests are required before Stacy is discharged.


	

	After a few days recovering at home, Stacy decides that she needs to make an appointment to have the chip on her front tooth attended to.
After an initial assessment and an update of her dental records, Stacy returns for another appointment to have a crown fitted to her front tooth.

	

	The hospital writes a letter to Stacy’s GP and Stacy is invited to the surgery where a referral is made to the Epilepsy Clinic.



Accident and emergency patient journey – job roles

	Paramedic

	Phlebotomist

	Healthcare assistant


	Health records staff

	Dental nurse

	Porter


	Receptionist

	Senior paramedic

	Dentist 


	Radiography assistants and imaging support workers

	Emergency medical dispatcher / call handler

	Radiographer

	Adult nurse

	Emergency care assistant

	Ward clerk


	Dental hygienist

	Ambulance care assistant and patient transport service driver

	Doctor (consultant)


	Doctor (emergency medicine)




	ICT support

	Ambulance service team
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