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Cancer patient journey- student worksheet

Lihwa: a cancer patient journey 


	 
Lihwa is getting washed and dressed as usual but is aware of something different. She thinks she has found a lump when she was getting dressed.



	Patient Journey
	Job roles

	 
She calls the doctor’s surgery and makes an appointment.
	

	Lihwa is examined and referred to her local hospital for further tests.
	

	Lihwa attends her local hospital and books in to the outpatient clinic. Lihwa has various blood samples taken, along with her blood pressure, pulse and temperature.
	

	Lihwa is called into a consultation room and a member of staff explains the process of the day and the examinations that will take place.

	

	Lihwa is escorted to radiology for a mammogram.
	

	Lihwa is then escorted for an ultrasound scan.
	

	Lihwa’s results are assessed and talked through with her. The lump that Lihwa found needs further investigation.  A fine needle biopsy is performed. 


	

	The biopsy is sent to the pathology laboratory.
	

	Lihwa is called in to the consultant’s office to discuss the results of her various scans and tests.
Lihwa has been diagnosed with breast cancer.

	

	Lihwa is very upset. A department volunteer sits with her whilst waiting for a specialist nurse to arrive to speak with Lihwa.

	

	Treatment plans are discussed with Lihwa and referrals are made to Surgery, Chemotherapy Day Unit and the Radiotherapy Department.
	

	The possibility of an inherited risk is discussed with Lihwa.

	

	Lihwa is admitted to the ward and goes for surgery. There she will meet various members of the multi-disciplinary team that keep the ward and theatre department running.
	

	After surgery and post-operative care, Lihwa is discharged and a referral is made to the district nursing team to provide wound care and support.


	

	Lihwa attends the pre assessment clinic prior to starting her chemotherapy.  She also orders a wig.


	

	Lihwa attends the Chemotherapy Day Unit to start her treatment. 

The Unit needs equipment needed for the delivery of treatment. 

Nurses are visited and updated by pharmaceutical company representatives and staff education is supported by the senior nursing team.


	

	It is important that Lihwa understands the importance of good nutrition during her chemotherapy treatment.


	

	Lihwa starts her radiotherapy treatment, monitored closely by the medical staff. 


	

	Lihwa’s GP is kept informed throughout the treatment


	

	Lihwa returns to hospital for breast reconstructive surgery.


	

	Lihwa has 2 years of further treatment as injections in the community at a specialist chemotherapy clinic.


	

	On completion of treatment Lihwa is monitored closely for two years, and then discharged back to the care of her GP.

Lihwa can access the Breast Care team directly with any concerns.

Lihwa and her friends and family have access to the charity ‘Maggies’, for additional professional support from pre diagnosis onwards.


	

	All the medical teams communicate closely with each other, mainly by electronic mail and electronic recording.

All areas of the hospital are maintained and kept in good working order.


	


Cancer patient journey - job roles

	Receptionist

	Operating department practitioner

	Painter and decorator


	General practitioner (GP)

	Healthcare assistant

	Anaesthetist


	Pharmacy technician

	Decontamination and sterile ervices

	Dietitian


	Doctor (consultant)

	Radiographer (therapeutic)

	Adult nurse (cancer)



	Medical secretary

	Pharmacy assistant

	Adult nurse




	Histopathologist

	Theatre nurse

	Phlebotomist


	Gardeners and grounds staff

	Radiographer
	General practice nurse

	Stores and distribution staff

	Doctor (registrar)


 
	Pharmacist


	Ambulance care assistant and patient transport service driver

	Information and communication technology staff

	Theatre support worker


	District nurse

	Ward clerk

	Radiotherapy physics


	Clinical scientist (non-ionising) 

	Surgeon

	Healthcare science assistant


	Clinical oncologist

	Healthcare scientist (genomics)
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