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Diabetes patient journey - student worksheet

David: a Diabetes patient journey 


	 

David has had occasional dizzy spells over the last couple of months and feels very tired most of the time.  He thinks he has been feeling unwell for a while, and wonders if it has anything to do with his weight increase since he stopped playing football and sport.



	Patient Journey
	Job roles

	David’s wife persuades him to go to see his doctor.

	

	David’s doctor examines David and has his weight and blood pressure taken.  

He also provides urine and blood samples, which are sent to the lab for testing.

	

	The Pathology laboratory receive the blood samples, run a series of tests and prepare a report for the GP practice. 


	

	The report and results arrive within a few days, confirming that David has Type 2 Diabetes. David’s patient record is updated and he is contacted to arrange an appointment for him with his GP.
	

	David is accompanied by his wife to the appointment with his GP where they discuss the results and implications for his diet and lifestyle.


	

	David is given a prescription for medication to help his condition.

	

	David’s doctor provides an agreed health plan for David and support to monitor and assist him in managing his Diabetes thinking about his lifestyle and other possible problems relating to his eyes and feet which can result from having diabetes.

	

	David is recommended to attend a local support group for Type 2 Diabetes and encouraged to access the Diabetes UK web site for further information. 







Diabetes Patient Journey – Job Roles

	General practitioner (GP)

	Health records staff

	Healthcare science (blood sciences)




	Health trainer

	Phlebotomist

	Ophthalmic and vision science


	Biomedical scientist

	General practice nurse

	Receptionist 



	Pharmacist

	Dietitian

	Podiatrist

	Pharmacy assistant
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