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Cancer patient journey- teacher’s version

Lihwa: a cancer patient journey 


	 
Lihwa is getting washed and dressed as usual but is aware of something different. She thinks she has found a lump when she was getting dressed.



	Patient Journey
	Job roles

	 
She calls the doctor’s surgery and makes an appointment.
	Receptionist
Receptionists are often the first person NHS patients see. They use customer service and admin skills to welcome people to a hospital, health centre, clinic or NHS headquarters.



	Lihwa is examined and referred to her local hospital for further tests.
	General practice nurse
Nurses are an important part of delivering care in general practice. An increasing shift of care from hospitals to general practice provides nurses with a really exciting career choice.

General practitioner (GP)
General practitioners (GPs) treat all common medical conditions and refer patients to hospitals and other medical services for urgent and specialist treatment. They focus on the health of the whole person combining physical, psychological and social aspects of care.



	Lihwa attends her local hospital and books in to the outpatient clinic. Lihwa has various blood samples taken, along with her blood pressure, pulse and temperature.
	Receptionist
Healthcare assistant
Healthcare assistants (HCAs) work in hospital or community settings, such as GP surgeries, under the guidance of a qualified healthcare professional.
Phlebotomist
Phlebotomists collect blood samples from patients to help diagnose illness.

 

	Lihwa is called into a consultation room and a member of staff explains the process of the day and the examinations that will take place.

	Adult nurse (Cancer)

Hospital departments often deploy a range of experienced nurses. Some specialise in the support and treatment of cancer patients, following specialist training in pain and symptom management, and psychological support, either by the NHS or the Macmillan cancer support charity. Sometimes called nncology nurses or Macmillan nurses, they specialise in assessing complex needs, giving advice to other healthcare professionals and support people with cancer to understand their treatment options.


	Lihwa is escorted to radiology for a mammogram.
	Adult nurse
Adult nursing is a rewarding and challenging career where you have a real chance to make a difference to people's lives. As part of your job, you can expect to learn practical skills and procedures that benefit patients. 

Radiographer
Diagnostic radiographers use the latest technology to look inside the body in different ways.

Healthcare assistant


	Lihwa is then escorted for an ultrasound scan.
	Healthcare assistant
Clinical scientist non-ionising imaging 
Non-ionising imaging is an area of healthcare science that includes ultrasound, magnetic resonance imaging (MRI) and optical imaging.


	Lihwa’s results are assessed and talked through with her. The lump that Lihwa found needs further investigation.  A fine needle biopsy is performed. 


	Doctor (consultant)
A consultant is the title of a senior hospital-based physician or surgeon who accepts ultimate responsibility for the care of all the patients referred to them, so the job carries significant personal responsibility. Following an initial university medicine degree and post-graduate foundation training, the consultant will have completed many years of specialist training before being placed on the specialist register in the UK for their chosen specialism, such as oncology. 

Adult nurse (cancer)



	The biopsy is sent to the pathology laboratory.
	Histopathologist
Histopathologists are doctors who diagnose and study disease using expert medical interpretation of cells and tissue samples. The specialty determines the cause of death by performing autopsies and is integral to cancer management through staging and grading of tumours.

Healthcare science assistant
Healthcare science assistants and associates support healthcare science practitioners, clinical scientists and others in a variety of areas of healthcare science.



	Lihwa is called in to the consultant’s office to discuss the results of her various scans and tests.
Lihwa has been diagnosed with breast cancer.

	Doctor (consultant)
Adult nurse
 

	Lihwa is very upset. A department volunteer sits with her whilst waiting for a specialist nurse to arrive to speak with Lihwa.

	Adult nurse (cancer)



	Treatment plans are discussed with Lihwa and referrals are made to Surgery, Chemotherapy Day Unit and the Radiotherapy Department.
	Doctor (consultant)
Medical secretary
Medical secretaries support the work of a department or a group of staff. Personal assistants work for senior members of staff.



	The possibility of an inherited risk is discussed with Lihwa.

	The genetics team is involved to research any genetic link


Healthcare Scientist (Genomics)
Genes are instructions which tell the body how to make all the proteins it needs to survive and grow. Genetics is the identification of each of these proteins.



	Lihwa is admitted to the ward and goes for surgery. There she will meet various members of the multi-disciplinary team that keep the ward and theatre department running.
	Some of the many roles on the ward and in the operating theatre are

Surgeon
General surgeons employ a wide range of knowledge and skills to perform surgery, often in emergency situations. There is frequently an emphasis on acute abdominal problems.

Anaesthetist
Anaesthetists, the largest group of hospital-based specialists, are doctors who use drugs and gases to stop patients feeling pain or distress before, during and after operations or other medical procedures.

Theatre nurse
Theatre nurses work with patients of all ages and are involved in each phase of a person’s operation.

Healthcare assistant
Theatre support worker
Theatre support workers are part of an operating department team who support the surgical team.
Operating department practitioner
Operating department practitioners work with patients of all ages and are involved in each phase of a person’s operation.


	After surgery and post-operative care, Lihwa is discharged and a referral is made to the district nursing team to provide wound care and support.


	District nurse
District nurses play a crucial role in the primary health care team. They visit people in their own homes or in residential care homes, providing increasingly complex care for patients and supporting family members.

	Lihwa attends the pre assessment clinic prior to starting her chemotherapy.  She also orders a wig.


	Ward clerk
Clerks do administrative work to support professionals in hospitals and health centres.

Adult nurse (cancer)



	Lihwa attends the Chemotherapy Day Unit to start her treatment. 

The Unit needs equipment needed for the delivery of treatment. 

Nurses are visited and updated by pharmaceutical company representatives and staff education is supported by the senior nursing team.


	Stores and distribution staff
Stores and distribution staff make sure that a range of essential supplies are delivered to the right wards, clinics and health centres.

Pharmacist
Pharmacists are experts in medicines and their use. They also offer health advice to patients on issues such as sexual health and giving up smoking.

Pharmacy technician
Pharmacy technicians manage the supply of medicines in a community pharmacy and assist pharmacists with advisory services. In hospitals, they do more specialised work such as manufacturing or preparing complex medicines. 

Pharmacy assistant
Pharmacy assistants work as part of healthcare teams in hospitals or community pharmacies. Some work in retail pharmacies in supermarkets or on the high street, or for other employers that provide NHS services. In community pharmacies they may be called dispensing assistants.


	It is important that Lihwa understands the importance of good nutrition during her chemotherapy treatment.


	Dietitian
Dietitians translate the science of nutrition into everyday information about food.



	Lihwa starts her radiotherapy treatment, monitored closely by the medical staff. 


	Clinical oncologist
Clinical oncologists are doctors who use radiotherapy and chemotherapy to treat and manage patients with cancer. They also use a range of other treatments to treat cancers, without using surgery.

Radiographer (therapeutic)
Therapeutic radiographers use the latest technology to treat conditions including tumours and cancer.

Radiotherapy physics
Radiotherapy is the treatment of cancer with high energy radiation, such as x-rays.



	Lihwa’s GP is kept informed throughout the treatment


	Medical secretary


	Lihwa returns to hospital for breast reconstructive surgery.


	Surgeon
Anaesthetist
Theatre nurse
Operating department practitioner


	Lihwa has 2 years of further treatment as injections in the community at a specialist chemotherapy clinic.


	Adult nurse (cancer)

Ambulance care assistant and patient transport service driver
Ambulance care assistants or patient transport service (PTS) drivers move people to and from clinics and hospitals.


	On completion of treatment Lihwa is monitored closely for two years, and then discharged back to the care of her GP.

Lihwa can access the Breast Care team directly with any concerns.

Lihwa and her friends and family have access to the charity ‘Maggies’, for additional professional support from pre diagnosis onwards.


	Doctor (consultant)
Doctor (registrar)


Doctors in hospitals, following their university degree in medicine and two years of Foundation training, choose to develop specialist expertise in a wide range of areas, including A&E, infectious diseases, paediatrics, and palliative care. (This link provides information about the range of roles available)
General practitioner (GP)


	All the medical teams communicate closely with each other, mainly by electronic mail and electronic recording.

All areas of the hospital are maintained and kept in good working order.


	Information and communication technology Staff
Information and communication technology (ICT) is the development, management and support of the ICT infrastructure in health organisation, including the personal computers, email systems and mobile communications.

Painter and decorator
Painters and decorators use a range of materials to keep walls and other surfaces smooth, protected and hygienic both inside buildings and outside.

Gardeners and grounds staff
Gardeners and grounds staff keep grounds attractive and tidy.

Decontamination and sterile services
Decontamination science manages all risks associated with health care acquired infections (HCAI) in the reprocessing of reusable medical devices.




Cancer patient journey - job roles

	Receptionist

	Operating department practitioner

	Painter and decorator


	General practitioner (GP)

	Healthcare assistant

	Anaesthetist


	Pharmacy technician

	Decontamination and sterile ervices

	Dietitian


	Doctor (consultant)

	Radiographer (therapeutic)

	Adult nurse (cancer)



	Medical secretary

	Pharmacy assistant

	Adult nurse




	Histopathologist

	Theatre nurse

	Phlebotomist


	Gardeners and grounds staff

	Radiographer
	General practice nurse

	Stores and distribution staff

	Doctor (registrar)


 
	Pharmacist


	Ambulance care assistant and patient transport service driver

	Information and communication technology staff

	Theatre support worker


	District nurse

	Ward clerk

	Radiotherapy physics


	Clinical scientist (non-ionising) 

	Surgeon

	Healthcare science assistant


	Clinical oncologist

	Healthcare scientist (genomics)
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