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Diabetes Patient Journey Teacher’s Version

David: a Diabetes patient journey 


	 

David has had occasional dizzy spells over the last couple of months and feels very tired most of the time.  He thinks he has been feeling unwell for a while, and wonders if it has anything to do with his weight increase since he stopped playing football and sport.



	Patient Journey
	Job roles

	David’s wife persuades him to go to see his doctor.
	Receptionist 

Receptionists are often the first person NHS patients see. They use customer service and admin skills to welcome people to a hospital, health centre, clinic or NHS headquarters

General practitioner (GP)
General practitioners (GPs) treat all common medical conditions and refer patients to hospitals and other medical services for urgent and specialist treatment. They focus on the health of the whole person combining physical, psychological and social aspects of care.



	David’s doctor examines David and has his weight and blood pressure taken.  

He also provides urine and blood samples, which are sent to the lab for testing.

	General practice nurse
Nurses are an important part of delivering care in general practice. An increasing shift of care from hospitals to general practice provides nurses with a really exciting career choice.

Phlebotomist
Phlebotomists collect blood samples from patients to help diagnose illness.



	The Pathology laboratory receive the blood samples, run a series of tests and prepare a report for the GP practice. 


	Biomedical scientist
Biomedical scientists carry out a range of laboratory and scientific tests to support the diagnosis and treatment of disease.

Healthcare science (blood sciences)


Healthcare science staff working in the blood sciences may collect blood from patients (a process known as phlebotomy) for examination in pathology laboratories, carry out tests on blood to diagnose illness, or ensure that blood from donors is matched so that it can be given to patients when needed.



	The report and results arrive within a few days, confirming that David has Type 2 Diabetes. David’s patient record is updated and he is contacted to arrange an appointment for him with his GP.
	Health records staff
Health records staff make sure that details of patients and their care are recorded and stored. They work with patients and other staff.



	David is accompanied by his wife to the appointment with his GP where they discuss the results and implications for his diet and lifestyle.


	General practitioner (GP)
Dietitian
Dietitians translate the science of nutrition into everyday information about food.



	David is given a prescription for medication to help his condition.

	Pharmacist
Pharmacists are experts in medicines and their use. They also offer health advice to patients on issues such as sexual health and giving up smoking.
Pharmacy assistant
Pharmacy assistants work as part of healthcare teams in hospitals or community pharmacies. Some work in retail pharmacies in supermarkets or on the high street, or for other employers that provide NHS services. In community pharmacies they may be called dispensing assistants.
 

	David’s doctor provides an agreed health plan for David and support to monitor and assist him in managing his Diabetes thinking about his lifestyle and other possible problems relating to his eyes and feet which can result from having diabetes.

	Health trainer
Health trainers offer practical support to their clients to change their behaviour and achieve their own health goals.

Ophthalmic and vision science
Ophthalmic and vision science is the study of disorders of vision, plus diseases of the eye and the visual pathway.

Podiatrist
Podiatrists (previously known as chiropodists) treat and prevent foot and leg problems.



	David is recommended to attend a local support group for Type 2 Diabetes and encouraged to access the Diabetes UK web site for further information. 







Diabetes Patient Journey – Job Roles
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