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A&E patient journey - teacher’s version

Stacy: an accident and emergency patient journey 


	 
Stacy and her friend have been out in the evening together. As they leave the restaurant, Stacy collapses on the pavement.


	Patient Journey
	Job roles

	 
Stacy’s friend calls 999.
	Emergency medical dispatcher / call handler
Call handlers deal with emergency calls from the public and medical dispatchers make sure that the right help gets there as soon as possible.


	An ambulance arrives and the team makes an initial assessment. Stacy is unconscious and smells of alcohol; they decide to take her to the hospital accident and emergency (A&E) department.
	Ambulance service team
Ambulance service staff provide care at the scene of the emergency, drive ambulances and other vehicles, and care for the patients travelling in them. Staff in the control room take calls and send ambulance service staff and vehicles to where they are needed.

Senior paramedic
Senior paramedics use their training and skills to help patients in emergency situations. They have extra training to assess and treat patients and administer medication.

Emergency care assistant
Emergency care assistants are part of the team at emergency scenes working with paramedics.


	Stacy is carried from the ambulance into the A&E department where an initial assessment is made: she is still unconscious. 
A case history is taken along with personal details from Stacy’s friend and from the paramedic team.
	Paramedic
Paramedics use ambulances, motorbikes, emergency response cars or bicycles to reach people who need help at the scene of an accident or emergency.

Receptionist
Receptionists are often the first person NHS patients see. They use customer service and admin skills to welcome people to a hospital, health centre, clinic or NHS headquarters.

Porter
Porters move people and items around a hospital site.

Adult nurse
A & E departments often deploy a range of experienced nurses, from those who can make a very speedy first assessment (sometimes called Triage Nurses) to others that will then assist doctors in undertaking a deeper diagnosis and support the patient throughout their time in A&E, until they are referred for emergency surgery or treatment, to an inpatient ward or discharged from hospital.
 

	Blood samples are taken and Stacy is given a more detailed assessment. Staff undress Stacy to check for any bruising, other signs of damage etc.  She has a gash to her head and a chipped tooth.  
Her blood pressure is taken and a cannula is inserted to prepare for intravenous drugs and fluids and they check that her breathing is unimpaired.


	Adult nurse
Healthcare assistant
Healthcare assistants (HCAs) work in hospital or community settings, such as GP surgeries, under the guidance of a qualified healthcare professional.

Phlebotomist
Phlebotomists collect blood samples from patients to help diagnose illness.


	Staff clean and dress the wound to her head and Stacy is referred to the radiology department for a head scan.
	Radiographer
Diagnostic radiographers use the latest technology to look inside the body in different ways.

Radiography assistants and imaging support workers
Radiography assistants and imaging support workers help radiographers diagnose and treat patients.



	A triage report is prepared about Stacy. This brings together all of the information gathered about her and her condition at every stage since being met by the paramedics.  Staff begin a search across all hospital records to see if Stacy has been a patient before at the hospital.


	Adult nurse
Health records staff
Health records staff make sure that details of patients and their care are recorded and stored. They work with patients and other staff. 

ICT support
Information and communication technology (ICT) is the development, management and support of the ICT infrastructure in health organisation, including the personal computers, email systems and mobile communications.

 

	The triage assessment means that Stacy is referred to see a doctor immediately. Stacy is beginning to regain consciousness, but she is confused and dazed.
	Doctor (emergency medicine)


Doctors in emergency medicine (EM) carry out the immediate assessment and treatment of patients with serious and life-threatening illnesses and injuries.

Adult nurse


	The Intensive Care Department has been alerted that there is a patient in A&E that may need to be admitted for emergency assessment.

	For Information Only



	The doctor assesses Stacy, examines the results from the radiology department online and begins to prepare a medical treatment plan. The results of her blood tests arrive and Stacy has only low levels of alcohol in her bloodstream. 

Staff question Stacy about what she can remember of the incident and ask about any other health problems she might have.


	Doctor (emergency medicine)



Adult nurse
Radiographer

Radiography assistants and imaging support workers


	It is decided that Stacy will be kept in hospital overnight.

	Ward clerk
Clerks do administrative work to support professionals in hospitals and health centres.

Healthcare assistant
Adult nurse
 

	During the night Stacy has a seizure but recovers consciousness within minutes. She is monitored at regular intervals.
	Healthcare assistant
Adult nurse


	Staff arrange for Stacy to be given a more in-depth assessment by members of the specialist team as epilepsy may be the cause of the problem.


	Doctor (consultant)
A consultant is the title of a senior hospital-based physician or surgeon who accepts ultimate responsibility for the care of all the patients referred to them, so the job carries significant personal responsibility. Following an initial university medicine degree and post-graduate foundation training, the consultant will have completed many years of specialist training before being placed on the specialist register in the UK for their chosen specialism. 



	Stacy is asked about her medical history and whether there is any family history of epilepsy.  Another scan is taken.


	Doctor (consultant)
Porter
Radiographer


	After the assessment and analysis of the scan result, the consultant decides that more blood tests are required before Stacy is discharged.


	Phlebotomist
Ambulance care assistant and patient transport service driver
Ambulance care assistants or patient transport service (PTS) drivers move people to and from clinics and hospitals.

Adult nurse
Health records staff
Healthcare assistant


	After a few days recovering at home, Stacy decides that she needs to make an appointment to have the chip on her front tooth attended to.
After an initial assessment and an update of her dental records, Stacy returns for another appointment to have a crown fitted to her front tooth.

	Receptionist
Dental hygienist
Dental hygienists carry out procedures such as scaling teeth (at times under local anaesthetic); polishing teeth and applying topical fluoride and fissure sealants.

Dental nurse
The dental nurse will welcome patients and provide direct support with the treatment itself, including taking responsibility for the decontamination of instruments; maintaining dental operating equipment; ensuring that all relevant materials and supplies are in place; looking after patient records – including making notes when the dentist is examining a patient and work closely with the dentist, responding quickly to requests and generally keeping the surgery ready for use.
Dentist 
Dentists lead the dental team and have the skills and confidence to diagnose and treat problems and provide good advice to patients, as well as high levels of manual dexterity to carry out intricate surgical and dental procedures.



	The hospital writes a letter to Stacy’s GP and Stacy is invited to the surgery where a referral is made to the Epilepsy Clinic.



Accident and emergency patient journey – job roles

	Paramedic

	Phlebotomist

	Healthcare assistant


	Health records staff

	Dental nurse

	Porter


	Receptionist

	Senior paramedic

	Dentist 


	Radiography assistants and imaging support workers

	Emergency medical dispatcher / call handler

	Radiographer

	Adult nurse

	Emergency care assistant

	Ward clerk


	Dental hygienist

	Ambulance care assistant and patient transport service driver

	Doctor (consultant)


	Doctor (emergency medicine)




	ICT support

	Ambulance service team



[image: image2.jpg]NHS

Health Education England




PAGE  
2

[image: image3.png]Developing people

for health and
healthcare

www.hee.nhs.uk

241

THE NHS

CONSTITUTION

the NHS belongs to us all



