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Stroke patient journey - teacher’s version

Mary: a stroke patient journey


	 

Mary is found collapsed at home with a suspected stroke.
 

	Patient Journey
	Job roles

	 
Her daughter calls 999.
 
	 
Emergency medical dispatcher / call handler 
Call handlers deal with emergency calls from the public and medical dispatchers make sure that the right help gets there as soon as possible.



	 
The ambulance arrives, assesses Mary and contacts the emergency department to alert the Stroke Team to be available on arrival to hospital.
 
	 
Paramedic
Paramedics use ambulances, motorbikes, emergency response cars or bicycles to reach people who need help at the scene of an accident or emergency.



	 
Mary is brought to the accident and emergency (A&E) department and is greeted by the stroke team and assessed for possible “clot busting drug”. 
 
	 
Clerk
Clerks do administrative work to support professionals in hospitals and health centres.

Doctor (emergency medicine)


Doctors in emergency medicine (EM) carry out the immediate assessment and treatment of patients with serious and life-threatening illnesses and injuries.

Adult nurse (A&E)

A & E departments often deploy a range of experienced nurses, from those who can make a very speedy first assessment (sometimes called Triage nurses) to others that will then assist doctors in undertaking a deeper diagnosis and support the patient throughout their time in A&E until they are referred for emergency surgery or treatment, to an inpatient ward or discharged from hospital.


	 
Mary is taken for a CT scan to assess what type of stroke she is having (a blockage or a bleed will result in different treatment).
 
	 
Porter 

Porters move people and items around a hospital site.

 
Radiographer
Diagnostic radiographers use the latest technology to look inside the body in different ways. 

Radiography assistant
Radiography assistants and imaging support workers help radiographers diagnose and treat patients.

 

	 
Staff log into the computer system, look at the scan and see that Mary has a blocked blood vessel.
 
	Clinical radiologist 


Clinical radiologists are doctors who use images to diagnose, treat and manage medical conditions and diseases. Clinical radiologists work as part of a close-knit team with radiographers. They also collaborate closely with other doctors and staff from a wide range of medical specialties, and offer specialist expertise and guidance.

ICT staff
Information and communication technology (ICT) is the development, management and support of the ICT infrastructure in health organisation, including the personal computers, email systems and mobile communications.


	 
Mary is assessed by an experienced specialist.

	 

Doctor (consultant)
A consultant is the title of a senior hospital-based physician or surgeon who accepts ultimate responsibility for the care of all the patients referred to them, so the job carries significant personal responsibility. Following an initial university medicine degree and post-graduate foundation training, the Consultant will have completed many years of specialist training before being placed on the specialist register in the UK for their chosen specialism. 
 

	Mary is taken to the stroke ward where she receives a “clot busting” drug to break up the clot in her brain.
 
	Porter 

Adult nurse (stroke specialist nurse)

Hospital departments often deploy a range of experienced nurses. Some specialise in the support and treatment of stroke patients, sometimes called stroke specialist nurses or stroke nurse practitioners.


	 
Mary’s information is logged into the patient administration system.
 
	 
Clerk


	 
Mary’s pulse and temperature are taken.
	 
Healthcare assistant
Healthcare assistants (HCAs) work in hospital or community settings, such as GP surgeries, under the guidance of a qualified healthcare professional.



	 
Mary’s is assessed to check on her ability to speak and swallow before her tea arrives.
	 
Speech and language therapy assistant
Speech and language therapy assistants may prepare rooms and equipment, help patients during appointments, write reports and update patient records.

 

Catering manager
Catering managers in the NHS are responsible for providing food and drink for patients and staff. They have to make sure that the food and drink is high quality, within budget and served on time.

Dietitian
Dietitians translate the science of nutrition into everyday information about food.


	 
Mary falls asleep.
 
	 
Linen services staff
Linen services staff make sure that hospital departments have stocks of clean uniforms and linen, such as sheets and towels.
 

	 
In the morning Mary goes for a second CT scan to see if the clot busting drugs have worked. All is well. Mary’s scan shows the clot has broken up. 


	 
Clinical or medical technologist in medical physics
Healthcare increasingly uses sophisticated equipment and instruments to diagnose illness and to treat patients.



	 
Mary is visited by a number of health professionals to see how she is doing.  They check her movement, her dietary needs and her speech.  They also discuss her needs once she is well enough to return home.
	 
Physiotherapist 

Physiotherapists work with people to help with a range of problems which affect movement using exercise, massage and other techniques.

 
Occupational therapist 

Occupational therapists help people of all ages to carry out everyday activities which are essential for health and wellbeing.

Dietitian 
Speech and language therapist
Speech and language therapists provide life-changing treatment, support and care for children and adults who have difficulties with communication, or with eating, drinking and swallowing.


	 
Mary will say in hospital until the end of the week. Her family and friends arrive early one afternoon and are helped in the car park.  They go to the café and enjoy a café latte while they are waiting.

	 
Security staff
Security staff make sure that hospitals and other NHS sites are accessible and safe for patients, visitors and staff. They also protect buildings and valuable equipment.

Catering manager
 

	 
Mary, who normally goes to church every Sunday, asks for holy communion.
 
	 
Chaplain
Chaplains offer spiritual care to all patients and their carers, friends and family as well as the staff of the NHS.

 

	 
Mary has been discharged and is visited at home by the community stroke team.
 


	 
Physiotherapist 
 
Occupational therapist 

Dietitian 
Speech and language therapist


	Managers, doctors and nurses ensure the trust is meeting all the requirements of the National Stroke Strategy.  This says how patients should be treated to ensure they have the best chance of survival and a good recovery.

 

They work together to put all the systems and staff in place to ensure the standards set down in the strategy are met.

 

All stroke units are monitored to ensure they are meeting these standards and the results are published.  The performance team in the trust write a report for the director so she can tell the board how the Trust is doing.




Stroke patient journey – job roles

	 
Emergency medical dispatcher / call handler 

	Physiotherapist 

	Adult nurse (A&E)


	 
Paramedic
	Speech and language therapist

	Chaplain


	 
Clerk

 

	Linen services staff
 
	Doctor (emergency medicine)




	 
Porter  
 
	Dietitian

	Healthcare assistant


	Clinical radiologist 
	Radiography assistant  


	Security staff


	 

Doctor (consultant)

	Radiographer 



	Catering manager


	Adult nurse (stroke specialist nurse)


	Speech and language therapy assistant

	Clinical or medical technologist in medical physics


	 
Occupational therapist 


	ICT staff
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