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Care of the elderly patient journey - teacher’s version

Edith: a care of the elderly patient journey 


	 

Edith is 85 years of age and has lived on her own for the last 3 years.  Although Edith has several health issues, she enjoys taking part in some social activities and would like to maintain her independence.  



	Patient Journey
	Job roles

	 

Edith has a named general practitioner (GP) at her local surgery who is normally the first point of contact regarding any health issues. The GP initially diagnoses the Type 2 diabetes and continually monitors Edith’s progress.


	General practitioner (GP)
General practitioners (GPs) treat all common medical conditions and refer patients to hospitals and other medical services for urgent and specialist treatment. They focus on the health of the whole person combining physical, psychological and social aspects of care.



	Edith visits the Diabetic clinic regularly as she suffers from Type 2 Diabetes. This is where Edith receives care for her eyes, feet, diet and general physical health.

 
	Podiatrist
Podiatrists (previously known as chiropodists) treat and prevent foot and leg problems. 

Dietitian
Dietitians translate the science of nutrition into everyday information about food.

Dietetic sssistant
Dietetic assistants work with dietitians to help people with their diet and nutrition. They show people how to use feeding tubes or advise on food choices.

Orthoptist
Orthoptists help people with eye problems such as squint or double vision. 



	Edith is helped to make sure she gets to all of her outpatient clinic appointments.


	Ambulance care assistant / Patient Transport Service driver 

Ambulance care assistants or patient transport service (PTS) drivers move people to and from clinics and hospitals. 

 

	After a fall at home, a neighbour dials 999 and Edith is taken to the accident & emergency (A&E) department. 


	Emergency medical dispatcher / call handler
Call handlers deal with emergency calls from the public and medical dispatchers make sure that the right help gets there as soon as possible.
Paramedic
Paramedics use ambulances, motorbikes, emergency response cars or bicycles to reach people who need help at the scene of an accident or emergency.



	The hospital doctors provide a diagnosis and organise her treatment.

This includes an x-ray of Edith’s bones to help determine her injuries.

She also has blood samples taken and analysed and the results are recorded on patient medical records to enable the healthcare team to provide the right treatment.


	Clinical radiologist
Clinical radiologists are doctors who use images to diagnose, treat and manage medical conditions and diseases. Clinical radiologists work as part of a close-knit team with radiographers. They also collaborate closely with other doctors and staff from a wide range of medical specialties, and offer specialist expertise and guidance.

Phlebotomist
Phlebotomists collect blood samples from patients to help diagnose illness.

Haematologist
Haematologists are doctors who diagnose and clinically manage disorders of the blood and bone marrow. They also provide clinical support for the haematology diagnostic laboratory including the blood bank.


	Edith has fractured her leg and will require surgery.


	Surgeon
General surgeons employ a wide range of knowledge and skills to perform surgery, often in emergency situations. There is frequently an emphasis on acute abdominal problems.

Anaesthetist
Anaesthetists, the largest group of hospital-based specialists, are doctors who use drugs and gases to stop patients feeling pain or distress before, during and after operations or other medical procedures.

Theatre nurse
Theatre nurses work with patients of all ages and are involved in each phase of a person’s operation.

Theatre support worker
Theatre support workers are part of an operating department team who support the surgical team.

Operating department practitioner
Operating department practitioners work with patients of all ages and are involved in each phase of a person’s operation.



	After surgery, Edith is cared for on the hospital ward.


	Adult nurse
Adult nursing is a rewarding and challenging career where you have a real chance to make a difference to people's lives. As part of your job, you can expect to learn practical skills and procedures that benefit patients. 

Healthcare assistant
Healthcare assistants (HCAs) work in hospital or community settings, such as GP surgeries, under the guidance of a qualified healthcare professional.



	Before Edith is discharged from hospital, the hospital dispensary ensures Edith receives the correct medication to meet her particular needs.


	Pharmacist
Pharmacists are experts in medicines and their use. They also offer health advice to patients on issues such as sexual health and giving up smoking.

Pharmacy technician
Pharmacy technicians manage the supply of medicines in a community pharmacy and assist pharmacists with advisory services. In hospitals, they do more specialised work such as manufacturing or preparing complex medicines.

Pharmacy assistant
Pharmacy assistants work as part of healthcare teams in hospitals or community pharmacies. Some work in retail pharmacies in supermarkets or on the high street, or for other employers that provide NHS services. In community pharmacies they may be called dispensing assistants.


	When leaving hospital, it was clear Edith needed extra support - practical and emotional – to help her lead an active life and do the everyday things many of us take for granted. Edith agreed to have support from a range of people who provide help for Edith at home.


	Home care worker


Employed often by Local Authorities, private companies or charities, these staff carry out a similar role to healthcare assistants but in the client’s home to help them live as independent as possible.
District nurse
District nurses play a crucial role in the primary health care team. They visit people in their own homes or in residential care homes, providing increasingly complex care for patients and supporting family members.

Social worker


Social workers help people to find solutions to their problems. This may be helping to protect vulnerable people from harm or abuse or supporting people to live independently.  They are often involved in helping someone to access the support they need after a long stay in hospital.


	Edith can access many therapies to make her day to day life more comfortable. She is visited whilst in the hospital and back at home to assess her physical and psychological needs.


	Occupational therapist
Occupational therapists help people of all ages to carry out everyday activities which are essential for health and wellbeing.



	Organisations such as Age UK provide access to services and information such as the day club where Edith enjoys a hearty lunch and chats to her friends whilst having a go at some craft activities. A volunteer ‘befriender’ visits Edith at home every week.




Care of the Elderly Patient Journey– Job Roles
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