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Transplant Patient Journey Teacher’s Version

Asim: A Transplant Patient Journey 


	Asim has been describing symptoms of tiredness, swollen ankles, itchiness and reduced urine volumes.


	Patient Journey
	Job roles

	Asim contacts his GP to make an appointment.
Asim’s GP is concerned about his symptoms and performs some tests including urine sample and bloods and takes his blood pressure.
	Receptionist 
Receptionists are often the first person NHS patients see. They use customer service and admin skills to welcome people to a hospital, health centre, clinic or NHS headquarters.
General practitioner (GP)
General practitioners (GPs) treat all common medical conditions and refer patients to hospitals and other medical services for urgent and specialist treatment. They focus on the health of the whole person combining physical, psychological and social aspects of care.


	Asim’s GP reviews his blood tests which are abnormal but within safe limits. Asim is referred to a Renal Clinic.

	Consultant renal doctor (Nephrologist)
Nephrologists (doctors in renal medicine) diagnose and treat diseases of the kidneys.

General nephrology includes the management of patients with diseases which affect the kidney.

Diseases that affect the kidney include:

· auto-immune disorders (where the body attacks its own tissues) such as systemic lupus erythematosus (causing inflammation of the connective tissue) or vasculitis (inflammation of the blood vessels)

· early diabetic nephropathy (causing damage to the nerves)

· hypertension (high blood pressure).


	The Renal Physician reviews and rechecks Asim’s bloods. 

As Asim’s kidney function has not returned to normal and continues to deteriorate, he will require a renal transplant and may whilst waiting, require renal replacement therapy.

If renal replacement therapy is needed it will involve coming to hospital three times a week or alternatively daily at home.

For an organ (kidney) to become available either Asim may have a relative or friend that may be suitable, or a cadaveric where by the person has been unable to survive but is on the donor register and the family know that the person has expressed a wish to donate their kidneys to help someone live.
An assessment regarding suitability for transplantation takes place.

 
	Receptionist 
Healthcare assistant
Healthcare assistants (HCAs) work in hospital or community settings, such as GP surgeries, under the guidance of a qualified healthcare professional.

Consultant renal doctor (Nephrologist)
Surgeon
General surgeons employ a wide range of knowledge and skills to perform surgery, often in emergency situations. 
Transplant coordinator (theatre nurse)
A specialist nurse in organ transplantation who provide assessment, education, continuing evaluation of the transplant recipient. They coordinate the recipients process, collate the results and liaise with fellow specialists and activate the patient on to the transplant list.
Healthcare ccientist histopathology
The healthcare scientist (sometimes called a tissue typist) processes blood from potential recipients and donors to assess compatibility and offers guidance to medics with regard to immunological issues.
Counselling psychologist
Counselling psychologists work with people to treat a wide range of issues, including helping them to manage difficult life events, such as bereavement and relationship difficulties. They also help people with mental health issues and disorders.




	To check if Asim is physically well enough for transplant surgery, he has a number of further tests to rule out any infection and disease and to check his heart and rule out any cardiac abnormalities.


	Radiologist
Clinical radiologists are doctors who use images to diagnose, treat and manage medical conditions and diseases. Clinical radiologists work as part of a close-knit team with radiographers. They also collaborate closely with other doctors and staff from a wide range of medical specialties, and offer specialist expertise and guidance.

Cardiographer
Cardiographers operate electrocardiograph (ECG) machines which monitor the heart. They fit electrodes to the patient's body, making sure they are correctly connected to the machine. Readings are taken from the ECG which the doctor uses to make decisions about treatment. 


	Asim is placed on the national transplant waiting list and attends regular clinic appointments to monitor his health and have his bloods taken.

	Receptionist 
Adult nurse
Adult nursing is a rewarding and challenging career where you have a real chance to make a difference to people's lives. As part of your job, you can expect to learn practical skills and procedures that benefit patients. 

Transplant coordinator (theatre nurse)
Consultant renal doctor (Nephrologist)


	Asim receives a call as a kidney is available and he is brought in to the transplant ward.

	Ambulance care assistant / Patient Transport Service driver 
Ambulance care assistants or patient transport service (PTS) drivers move people to and from clinics and hospitals. 



	On the ward, Asim is met and his notes are accessed on the computer system.  He meets the team and is prepared for surgery.  



	Ward clerk
Clerks do administrative work to support professionals in hospitals and health centres.  They would meet the patient and access their records.


Transplant coordinator (theatre nurse)
Surgeon
The surgeon is required to get Asim’s consent for surgery.



	Asim is taken to surgery for his kidney transplant.

	Porter 

Porters move people and items around a hospital site.


Surgeon
The transplant surgeon performs the operation implanting the new kidney.

Anaesthetist
Anaesthetists, the largest group of hospital-based specialists, are doctors who use drugs and gases to stop patients feeling pain or distress before, during and after operations or other medical procedures.

Theatre nurse
Theatre nurses work with patients of all ages and are involved in each phase of a person’s operation. 

Theatre support worker
Theatre support workers are part of an operating department team who support the surgical team.
Operating department practitioner
Operating department practitioners work with patients of all ages and are involved in each phase of a person’s operation.


	While Asim recovers in the hospital, he will be seen by many of the people who he has been involved with in his treatment.  
Additionally, he may require help to recover his physical movement, some dietary support and to consider any changes he needs at home.


	Physiotherapist
Physiotherapists work with people to help with a range of problems which affect movement using exercise, massage and other techniques.

Occupational therapist
Occupational therapists help people of all ages to carry out everyday activities which are essential for health and wellbeing. 


He may require a counselling psychologist
Counselling psychologists work with people to treat a wide range of issues, including helping them to manage difficult life events, such as bereavement and relationship difficulties. They also help people with mental health issues and disorders.

Dietitian 

Dietitians translate the science of nutrition into everyday information about food.

Pharmacist
Pharmacists are experts in medicines and their use. Pharmacists advise the medical and nursing teams.          


	Following discharge, Asim returns to the hospital for outpatient’s clinics for close monitoring of graft function, maintaining adequate immunosuppressant, and monitoring adverse effects of immunosuppressant’s particularly infectious complications. 




Transplant Patient Journey – Job Roles

	Counselling psychologist

	Surgeon

	Ambulance care assistant / Patient Transport Service driver 


	Ward clerk
	Porter 


	Healthcare scientist histopathology


	Receptionist

	Consultant renal doctor (Nephrologist)

	Adult nurse


	Operating department practitioner

	Theatre support worker

	Physiotherapist


	Healthcare assistant

	Transplant coordinator (theatre nurse)

	Radiologist


	Theatre nurse

	Dietitian 


	Anaesthetist


	Pharmacist

	Cardiographer

	General practitioner (GP)

	Occupational therapist

	
	


[image: image2.jpg]NHS

Health Education England




PAGE  
2

[image: image3.png]Developing people

for health and
healthcare

www.hee.nhs.uk

241

THE NHS

CONSTITUTION

the NHS belongs to us all



