[image: image1.jpg]


[image: image1.jpg]
Sports injury patient journey - teacher’s version

Danny: a sports injury patient journey 


	 
Danny is 16.  He is a business apprentice and loves playing football in his spare time.  


	Patient Journey
	Job roles

	 
Danny injures his leg playing football in the Saturday league.  It seems quite serious and he can’t get up.  The coach rings 999.


	Emergency medical dispatcher/call handler
Call handlers deal with emergency calls from the public and medical dispatchers make sure that the right help gets there as soon as possible.


	An ambulance arrives and he is taken to hospital.
 
	Paramedic


Paramedics use ambulances, motorbikes, emergency response cars or bicycles to reach people who need help at the scene of an accident or emergency.


	The ambulance arrives at the accident and emergency (A&E) department of the hospital and Danny’s details are taken.


	Receptionist 

Receptionists are often the first person NHS patients see. They use customer service and admin skills to welcome people to a hospital, health centre, clinic or NHS headquarters.
 

	Danny’s leg is assessed. 


	Adult nurse
A & E departments often deploy a range of experienced nurses, from those who can make a very speedy first assessment (sometimes called triage nurses) to others that will then assist doctors in undertaking a deeper diagnosis and support the patient throughout their time in A&E, until they are referred for emergency surgery or treatment, to an inpatient ward or discharged from hospital.


	The nurse consults with the doctor and they suspect he has broken his leg. 


	Doctor (emergency medicine)


Doctors in emergency medicine (EM) carry out the immediate assessment and treatment of patients with serious and life-threatening illnesses and injuries.



	Danny is referred for an X-ray.


	Radiographer
Diagnostic radiographers use the latest technology to look inside the body in different ways.


	Danny has broken his leg and will need some surgery.  First he will need blood samples taken.


	Phlebotomist
Phlebotomists collect blood samples from patients to help diagnose illness.



	The blood samples are sent for testing.


	Healthcare scientist (blood sciences)
Healthcare science staff working in blood sciences may collect blood from patients (a process known as phlebotomy) for examination in pathology laboratories, carry out tests on blood to diagnose illness, or ensure that blood from donors is matched so that it can be given to patients when needed.


Healthcare science assistant
Healthcare science assistants and associates support healthcare science practitioners, clinical scientists and others in a variety of areas of healthcare science.



	Danny is admitted for surgery.
	Surgeon
General surgeons employ a wide range of knowledge and skills to perform surgery, often in emergency situations. There is frequently an emphasis on acute abdominal problems.

Anaesthetist
Anaesthetists, the largest group of hospital-based specialists, are doctors who use drugs and gases to stop patients feeling pain or distress before, during and after operations or other medical procedures.

Theatre nurse
Theatre nurses work with patients of all ages and are involved in each phase of a person’s operation.

Healthcare assistant
Healthcare assistants (HCAs) work in hospital or community settings, such as GP surgeries, under the guidance of a qualified healthcare professional.  
Theatre support worker
Theatre support workers are part of an operating department team who support the surgical team.
Operating department practitioner
Operating department practitioners work with patients of all ages and are involved in each phase of a person’s operation.

 

	After his surgery, Danny is taken to a ward where he will stay overnight.


	 

Porter 

Porters move people and items around a hospital site.

 
 

	Danny has some special dietary requirements. He has a milk allergy.
	Dietitian
Dietitians advise people and help them make informed and practical choices about their food and nutrition. They assess, diagnose and treat dietary and nutritional problems.
Chef
Chefs and cooks are responsible for cooking food for staff and patients in hospitals and other NHS services.



	The next day Danny can be discharged from hospital and taken home.


	Ambulance care assistant / patient transport service driver
Ambulance care assistants or patient transport service (PTS) drivers move people to and from clinics and hospitals. 



	Danny is at home but will need some more help to get him fully recovered.


	Physiotherapist
Physiotherapists work with people to help with a range of problems which affect movement using exercise, massage and other techniques.

Occupational therapist
Occupational therapists help people of all ages to carry out everyday activities which are essential for health and wellbeing. 


	Danny is suffering from a bit of pain which he wants to get checked out.


	General practitioner (GP)
General practitioners (GPs) treat all common medical conditions and refer patients to hospitals and other medical services for urgent and specialist treatment. They focus on the health of the whole person combining physical, psychological and social aspects of care.


	Danny is given a prescription.


	Pharmacist
Pharmacists are experts in medicines and their use. They also offer health advice to patients on issues such as sexual health and giving up smoking.
Pharmacy assistant
Pharmacy assistants work as part of healthcare teams in hospitals or community pharmacies. Some work in retail pharmacies in supermarkets or on the high street, or for other employers that provide NHS services. In community pharmacies they may be called dispensing assistants.


	Danny needs his stitches taken out.


	General practice nurse
Nurses are an important part of delivering care in general practice. An increasing shift of care from hospitals to general practice provides nurses with a really exciting career choice. 



	Danny is well on the road to recovery with some additional support.
	Occupational therapy support worker
Occupational therapy support workers work with occupational therapists. They offer practical support to help people overcome problems in carrying out day-to-day activities (occupations) of their lives. 



	Danny returns to playing football thanks to support from the NHS staff.  Danny later checks out the Health Careers website www.healthcareers.nhs.uk looking for a career to help patients. 


Sports injury patient journey - job roles
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